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Attn: Oﬁlcerln-aharge Foreign Trainings

Secretary / Ministry of Public Administration, Home'
~/Secretary / Ministry of Health

Dear Sir,

ADB: Workshop and Training on Use of Digital Technology to Improve Health Financing Business
Processes in July 2023, Seoul, Republic of Korea

We are writing with reference to the e-mail dated 19" April 2023 sent by the ADB Sri Lanka Resident Mission
on the above caption.

Accordingly, the Asian Development Bank (ADB) has invited nominations from the eligible Government officials
for the above programme. The Programme Details are enclosed. (Attachment )

We would highly appreciate, if you could submit nominations, according to the Invitation letter, to the
Department of External Resources (ERD) with following documents;

. Nomination letter (from the relevant Ministry)

Il. Duly filled ERD form (Can be downloaded from www.erd.gov.lk)
lll. A Copy of the Passport )
V. CV

The programme will be conducted in two phases, online-5 weeks and in-person (in Korea)-1 week. A limited
number of applicants will be selected for the in person programme based on the online participation. ADB will
cover the cost of participation. Applicants are strongly requested to read the programme details carefully and
register as early as possible via the following link.

e https://forms.gle/4DUgC8owWGDhkxhTA

Please note that only the duly completed ERD Form received by ERD before 28th April 2023, with the line
Ministry covering letter and other relevant documents as stipulated above, will be processed.

Your cooperation in this regard will be greatly appreciated.

Yours faithfully,

Udeni Ud gahapattuwa
Additional Director General

tor. Director Genaral Pl. send applications with your
Copy to: Chief Secretaries, All Provincial Councils } recommendations through the
relevant line Ministry. y

LG U1 LITRITT (5 TS D 28I 5UBVHLD Spmme) pad 94-11-2387153

gOnde dedd @IBEIEG 94.11-2484500 e el epo‘umm 94.11-2447633
94-11-2484693
; 94-11-2484600 Fax
Director General Office 94-11-2434876



AD

?'\r’
P
&

R
SRI LANKA RESIDENT MISSION
18 April 2023

Mr. Ajith Abeysekera,

Director General,

Department of External Resources,

Ministry of Finance, Economic Stabilization and National Policies,
Colombo, Sri Lanka.

Dear Mr. Abeysekera,

Request for Nomination of Participants
Workshop and Training on Use of Digital Technology to Improve Health Financing
Business Processes in July 2023, Seoul, Republic of Korea

We are pleased to inform you that ADB, in partnership with institutions from the Republic of Korea,
is offering a free e-learning course on Use of Digital Technology to Improve Health Financing
Business Processes. As you are aware, digitalization of health sector activities has great
potential to deliver greater efficiency, effectiveness; and transparency, and allow institutions to
serve their beneficiaries better. ADB is excited to support ongoing digital health efforts in our
developing member countries, which is a cornerstone of our Strategy 2030 Health Sector
Directional Guide.

Participants completing the e-learning course will also be able to nominate themselves for an in-
person workshop and tralnmg in Seoul, Republic of Korea in"July 2023, for which costs will be
covered by ADB. The initial selechon of pamC|pants for the in-person workshop from among those
completing the e-learnlng and self- nommatmg will be proposed by ADB and confirmed through
the usual channels with government counterparts.

We request you to share the attached brochure with your teams, which has the information on
how interested staff from relevant institutions can register themselves for the e- -learning course
providing their CV and employment details, as well as indicate their interest in the in-person
workshop You may also share the following Ilink to the Google form:
https://forms.gle/4DUgC8owWGDhkxhTA

In case of any questions about the course, the selection procedure, and logistical arrangements,
please feel free to reach out to Mr. Saro Tsaturyan (consultant, ADB
stsaturyan.consultant@adb.org and Jae K. Kim, Health Specialist jkkim@adb.org).

ASIAN DEVELOPMENT BANK :

SRI LANKA RESIDENT MISSION \U

23, Independence Avenue Q@/
Colombeo 7, Sri Lanka

Tel +9411 267 4499 Fax +9411267 4488

www.adb.orgfsrilanka



We look forward to the participation of officials from Sri Lanka in this training and hope it will be
of great utility to your work.

Thank you,

Sincerely,

o B

Country Director

INTERNAL, This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate
permission.
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COURSE INTRODUCTION

What is the purpose?

Developing countries in Asia and the Pacific are making urgent efforts to achieve universal health
coverage (UHC) and the increase in coverage and capacity of government-supported health
financing schemes or national health insurance (NHI) is key to this endeavor. Such financing
schemes need to make investments in staff capacity, processes, and technology to achieve their
mission to collect revenue and purchase appropriate care for their beneficiaries efficiently and
effectively. The Asian Development Bank (ADB) is contracting the National Health Insurance
Service (NHIS) and Ewha Womans University (Ewha) of the Republic of Korea to provide a hybrid
training course for staff from NHIs in its developing member countries.

Who should join?

This course has been designed for personnel working on strategy, policy, information systems,
and expenditure-linked decision-making in health financing or health insurance organizations as
well as departments of ministries of health, who will be able to apply knowledge on digital
technology and use of data in the management of their schemes. Participants can self-enroll for
the E-learning online course with the provision of necessary credentials. To attend the in-person
workshop in Korea, participants must complete the E-learning modules with a passing grade and
have a nomination as well as written support of their employer.

What does the training contain?

* Practical elements to improve claims management, benefit design, and use of big data and
automation in health financing and/or health insurance.

* Features an online E-learning course and 1-week Knowledge Sharing Workshop in the
Republic of Korea, delivered by Ewha Womans University (Ewha) and NHIS, respectively.

+  From the participants completing the E-learning course, 20 trainees will be chosen for the in-
person workshop based on their participation rate, grades, and discussion scores. If any of
the selected participants are unable to complete the formalities to attend the workshop in
time, other participants from the shortlist beyond the top 20 will be invited to attend.

« The course content includes overview and examples from the national healthcare system in
Korea, including innovations in use of digital technology in insurance systems.

E-learning course Knowledge Sharing Workshop
Ewha Womans University National Health Insurance Service
E-Class Platform (Online) In Korea (Wonju & Seoul)
« 2023 April-May / complete over 5 weeks o 2023 July / 1 week
« 5 Modules/10 Lectures/1 Discussion * 8 Field visits/ 5 Lectures/ 1 Discussion
» Participants: up to 100 * Participants: 20

Online Course Certificate Offline Certificate - 1




What are the learning objectives?

By the end of the course, participants will have:

» enhanced knowledge of the use of data and information technology in health insurance, and

= practical skills in how to apply advanced digital technology for specific business processes.

Also, they will gain knowledge of use cases of technology in health insurance from Korea in these
areas that they can build on for their own insurance systems.

Funding for the course participation.

. online and

air fare, and visa.

Candidates for the E-learning must demonstrate their eligibility by meeting either an academic or
professional requirement. Candidates will also need to meet an English language requirement.
The following are the aspects of the desired applicant profile:

« National of an ADB developing member country: see the list of countries on the ADB

website at https://www.adb.org/countries/main

« Academic requirements: At least an associate or a bachelor's degree from a university in
the field of public health, health administration, health economics, or equivalent.

+ Professional experience: Minimum of three years’ work experience related to health
insurance or health financing. Intermediate or higher-level of experience in an Asia and the

Pacific NHI system management is desirable.

+ Recommended English-language skills: Intermediate level of English, sufficient for
interactions with English speakers (equivalent to B1, IELTS 4.0-5.0 and TOEIC 550-780).

How to apply?
Applicants should register at:

(or please scan the QR code)
and upload the following
documents in MS Waord or PDE.
Sign-in to google account may
be needed:

1. For the E-learning course:
= Curriculum vitae (CV)

= Scan of valid employee ID card or equivalent (as
proof of employment in the ministry of health,
health financing scheme, or health insurer)

2. For the in-country workshop (if selected):
= A letter of support from the employer stating the person is

has been nominated and is available to attend the
1-week workshop.in the Republic of Korea

How will participants be selected?

A three-step selection process will guarantee fair
and equal oppoertunities for all applicants:

Step 1: NHIS and Ewha will review the list of
self-enrolled and registered applicants for the E-
learning course against the course selection
criteria to invite participants who meet the
professional and educational requirements.

Step 2: Upon completion of the E-learning
course, the Course Advisory Committee will
make a final evaluation to short-list 20
participants, plus a waiting list of 10 participants
for the in-country workshop.

Step 3: Based on this evaluation, ADB and
NHIS will jointly notify the participants for the
country workshop.

Applications for E-learning close on

April 28, 2023.
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1st ~ 2 WEEK

Part 1: E-learning Course

Total of 5 modules to be completed in 5 weeks, with 10 lectures & 1 group discussion®
* The schedule might be modified in terms of module length and the lecturers are subject to change.

Module 1: Introduction
< Overview of digital solutions for generating sustainable value through healthcare decision making

Korean innovations in member and provider management and alignment with social protection
systems, as well as benefit and utilization review

Lecturer : Time (min)

NHIS/Yanghee Kim
1 Program Overview 30
Ewha/Hyekyeong Kim

Overview of National Health Insurance System of |
Korea, including the use of IT in financial )

2 management, the national health information MEISEY ang e o 50

system, and the role of HIRA

Module 2: Improving Provider Reimbursement
Claims management and automation including pharmacy benefit management
«  Use of technology to investigate and resolve claims-related fraud, waste and other inefficiency

Topics | e Lecturer ' ~ Time (min)

Automated Claimé Processing with Artificial
3 Intelligence Ewha (Lecturer TBD) 30
4 Claims Adjudication — fraud and audit control NHIS/Hansang Kim 30

Module 3: Benefit Design

= Using health technology assessment to evaluate high cost interventions, pharmaceutical products,
and diagnostic tests in order to make evidence-based benefit design decisions

'No. Topics - Lecturer ' Tlme(mm)

Health Technology Assessment and its role in

decision-making 30

Ewha/Jeonghoon Ahn




E-learning Course (continued)

Module 4: Digital Technology in Healthcare
«  Converting routine data generation into decision-ready information
»  Further applications of automation, including using machine learning for healthcare processes

Lecturer  Time(min)
6 Healthcare Big Data Ewha/Sungvogue Ahn 30
Machine Learmng in Healthcare Theory and : %
7 Application Ewha/Hyunsup Shin (TBC) | 30 0
8 h NCD management using ICT Ewha/Hyekyeong Kim | 30

Module 5: Issues on Digital Transformation
= Acquiring and implementing technology as an insurer: key decisions
Protecting consumer data, and other critical business processes from intrusion

Lecturer  Time (min)

Assessing the benefits and risks of buy/build/
|
I partner for digital solutions Ewie{Lealyrer TB) } 30
-
10 ‘ Regulatory considerations on data and cyber Ewha (Lecturer TBD) i 30
B security

Group Dlscussmn / Evaluatlon

No Toplcs' i : e - Lecturer ; : Time (_mih) "

11 | Group Discussion Ewha/NHIS and participants | 30

i
T [

Ewha: Ewha Womans University, HIRA: Health Insurance Review and Assessment Service, NCD: Non-
communicable disease, ICT: Information and Communications Technology, TBD: To be determined, TBC:
to be confirmed, NHIS: National Health Insurance Service



..Part 2 Knowledge Sharmg Workshop

Total 8 field vns;ts with 5 Iectures and 1 discussion over & days

* The schedule might be modified in terms of field visits and the lecturers are subject to change.

Tentative Schedule (early July 2023)

Discussion Session 1

e Introducing digital transformation: experiences of NHI schemes and healthcare
systems from participants’ countries
- e Discussion: major digitalization challenges and how to address these issues
n
| Field Visit 1: NHIS lisan Hospltal
e e e
F Fleid V|3|t 2 IT-related Healthcare Venture Company in Seoul

Lecture 2 The Role and Utlllzatlon of Blg Data in an NHI system

Day3 Field V|S|t 3: NHIS Data Center Tour

-Fleld Vlsn 4. HIRA Data Center Tour

| :
B ——— e—————— e |

i Field V|S|t5 KHIS Visit |

N

Il

Day 4 Lecture 3 Korean EMR certlflcatlon system

Fleld VISI’( 6: Healthcare Venture Company in Seoul

Fleld Visit 7 Ewha Unlver51ty Campus Tour

Lecture 4. Health Crisis Prediction System using Satellites
Day 5 . — — = = ——
Field Visit 8: Healthcare Sector Meta-verse Experience Center

Lecture 5 Adoptlng the Meta-verse in Tralnmg Health Professronals

NHIS: National Health Insurance Service, IT: Information Technology, HIRA: Health Insurance Review ;
and Assessment Service, KHIS: Korea Health Information Service, EMR: Electronic Medical Record '




What support is available during and after completion of the E-learning course?

To access the E-learning course, participants will use the Ewha E-class platform. The participant
will be able to download the lecture materials, take the lectures, and save their lecture/progress
in case they are unable to finish the module in one session.

Also, participants, lecturers, and managers can exchange information and queries by using the
platform’s Q&A bulletin board.

Recorded lecture files, lecture notes, and additional reading materials will be uploaded through
this online platform, and the participant will be able to download the notes and materials in PDF.
The lectures are also available to the trainee at any time during the course, but they cannot
download the recorded lecture files.

Quizzes and other evaluations will also be made available through this platform.
How will participants be evaluated?

Participants are expected to view all elements of the course and to complete required quizzes. .
There may be homework assignments and there will be an end-of-course discussion.

Based on their participation rate and scores of quizzes, assignments, and discussion scores, the
top 20 participants will have the opportunity to participate in the workshop, as long as they have
submitted their nomination form/letter of employer support.

Alll participants will be requested to provide evaluation and feedback on each module/instructor.
What will participants receive at the end of the course?

Two certificates will be issued: for participation in the E-learning course and the workshop by
EWHA and NHIS.

Who is delivering the training?

The training will be delivered by researchers and staff from NHIS and Ewha Womans university.

~ Contacts;

;A['):B".:’Sa.ro- Tsaturyan (stsatu an.cor'zs.ul.tam édb.:.Or. e i
~ Ewha: Jiye Kim, Research Associate (ydakgk@naver.com
~NHIS: Dr. Yanghee Kim (emily111@nhis.or.kr)
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ASIAN DEVELOPMENT BANK ~ National Healt|
Insurance Service

EWHA WOMANS
UNIVERSITY




