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Message from Honourable Minister of Health, Nutrition and Indigenous
Medicine

The current global focus is on ensuring universal access and equity in the
delivery of healthcare. Sri Lanka has also expressed commitment to these
goals by implementing a wide range of health strategies with related specific
objectives. In this context, health information, its management and its
efficient usage play an important and integral part in the decision making
process and planning, implementation and monitoring of such activities.

| have been made to understand that the present National Health Information System
would benefit by clearer policy guidelines on health information management to avoid
compartmentalization of information governance mechanism, strengthening coordination
among existing information systems, improved data sharing, improved use of information
for decision making and improved automation. These observations have been made by
carefully studying the gaps of the present health information system and by analyzing wider
stakeholder requirements.

The planed Policy on Health Information and related strategies is aimed at defining
directions to overcome the identified constraints of the health information system. They are
further aimed at giving direction for systematically converting appropriate areas of health
information system to an electronic information system in the future. Five key areas viz.
Health Information Related Resources, Indicators and Data Elements, Data and Information
Management, Data/Information Security, Client Privacy, Confidentiality and Ethics, eHealth
and Innovations, related to health information systems are addressed by this document for
improved efficiency and resilience of the system.

The outcome envisioned through the implementation of the Policy is to establish an
“information culture”, where the use of reliable and good quality information is encouraged
for decision making. This shall lead to improved health systems performance, improved
quality of health care, universal access, increased service delivery, increased efficiency and
improved cost-effectiveness of health services in Sri Lanka. | believe this compilation would
help us achieve these goals.

Honourable Dr. Rajitha Senaratne
Minister of Health, Nutrition and Indigenous Medicine
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Ministry of Health, Nutrition and Indigenous Medicine
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Qu(pbUTeITeT  SHEIWTT  HmleueimiseT  BFUSTLeND QFuIsHe0, Oxsmmm  Grrulsenen
afelsse0, sSTuwi Gt  @wiy eipbd  HOIIHS  gmeTw  AILWBIGSMET  DJF
LLLBISEHEE ANGmE  alhoudleoensv. LOMID &STHTTT e fEefer  &STHT]Y

BHBOUVBMETL QUD AIPSHBHHE0 @ (PeHMemU|D GuemTliLL 67606m60.
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GHTHTT HHOUD OBTATENETHSTE DIQLILIENL

20090 opewi(h @HOVL. TG &BSTHTT LPMID HBHF LOHSHHIO DMHDFSDITEL 2 60
GHTHTT  BNeUTHHTe0  HHeucLBemen WHUH Qeuiwl uweubhiHSUIUBD, HSTHT]T
BHHOUBMT  CHTGHHHMHmB@GW Health Matrix Network eusmevwienioliy  steild 3616
smelemw uwasiubhsHEH CFuls Spuialsd Feo (PoHdSlw AILWEBISET H6URTHHMEG 6UHIHE.
@Fe0  euemlUPMTGMD  (WHIHW  alLwions  Geuelleubhd  JABTHeuH — QBmETND
® (HeuTdHsD, HULIOL 6D, HFBTHTT HH6U6D &L LMWL, BNEUSTEIG6T, Speneiuler) B,
OMID 2 L&l Lenwll  6IeUaeummIeT  euaTlLDDTS@GHmMEeT SreululLear. R&HCHT(H

BHBOUBMET (LPBHTMDSHGHIOUD QFUISHEIMID (HHMULT(HB6T STETLILIL L 6.

SIoYBen  QUDUUEBLD  LPEVBOENEIHENET 2 60& HFHTHT]  VSTUSIGHHD — enail (h
asmelsmen Qameni(h u@GLUTWIe QFUISHE Fars0ETemdMW  DQUUmLWTS O TemIL
a1y Grmul  opuiaupldama  Bumgiomer UL GHe0lHLILGID SLOTEV  SHBTHT
BFemeumel LOMMID HBTHTY eUeMmIGT UMY Sibensser GUCUTH @mUugk Gumgomest
L LGHFHO @e0emev  .61RBILUGID  QeueFFHHAMFHID ubHHH. elfleuret HHTHTT  HBH6UD

OsTLjuren UyFgamensel Oametensd euGller Gurg eluflésiuio.
(WwasEW LHyFFenensel

B 6VEIm B Bxpdw HBTHTI BB 616D &L enLOLIL|L 65T OHTLFUT6DT Ay smest
0y &5 60631 61TT 61160T

GHBTHT] SHEHEOUDBMET (LPBTMHHIOID CFUIHD OHefeuTest CBTHTMHDHEN (G MMEUTHE
STEWILILIL 60, HDH6160 60 WM (ETHLD SIF BT Qurplpenmuied egmuL_(heiTen
QHTLFFSUISIND  (HNGHHINWTE  DLHBUULRYRHHH0) SOOUTH  Hevayd  HH6U6D
(PMMSBEHBS ML B @(HEIS N EwILILY SITEOUTLILILIT6MLD, WL GUUBSHSULL L HBH6L6D
ufllormmd,  STTeImIGmen  61(hHGLEUTH  HHEUHM6EN  HAIMTHL  LWSTLHSHSTNLD,
OFHTLIFAWTS  SBUOSMET  HIOULUBSHH0 GUTHTENID  ETETUBIUTGHID.  @RMEUWITEYLD
BbHSHST STPeTeN HH6U0BMENCW QUDEFAQWISTUI @HUUSDE STTEUIOTUI 2_AT6NS).
SSHSHILOT GBTHT] HHEULHET HLLEDOLILTEIG LOTMID SHSTHITH HBeUed ChHemeusemern
Flh OQFuud  euemaulled SHatemen  auemliLBHHalevenev. @Fme0  HHOUTH B
THTUTHBULUBLD “HB6U6D HLUTFFMILD” 6T@ID IDFD HFHTHTIL UGHBG6T DemL WL

(PIgWIaT606m6V.

dprpdw,  mlmeuer  FHwmem  Sievevgd  BEWFASHLMESET  FHUTE  HB6EUD
(WWBTmWHFHIUGHST  Burg Heuaid OQFsSsIUL  Geuewigws  ysmen  u@GdHsei
auemTWMIBSLIULalevensv. oo OBMlpemmEenen FHEIBNMH CHemeusenenll LTHEH GFuiw
FupbsIULLeaufset Gumsteuiheten Gurgid Seujsel Bxfw FBTHTT  HH6U6ED

S LMIDLLLGT L SHHTHEBIpMIISNEG OFHTLIysmenl Cuamieusn@ =2 flul  (LenmenLp
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@evevngleengl. Fmbd (WmOUIL @eThlmenhg  Couensv  QFUIW  (IPIQUITEH(HLILIGET60
ueLBouml  GupddeT @By HBHeusLHEMEMBW  HHWUGH HHwu Crafladaimeny.  SHer
STTNIONE  HBaULBMeN  QBMILILBHHIDLCUTH  Cwevdas GeuswevliLwy  gnHuUBH M.
GBI DHBLOTET HB6ULBET HTHHMBBMMeuTy Wemommmd QFuILIlILBHeUSHe0em6V.

Bevmiemauled  QUITHIFHSTHTY  BaFHSHL L EIH6N @snlser  Bluwlsiul L
BusGMIHeNTe0  GOUILSSHEHS D66 DG GFHHAHTHFHILST 2 _(HouTdhd Buibs
WASIMEH. RaiuTCmn BeualsGHaTHT  HBHHHTHHILST HB6UD L L MLDLILIHSNETUILD
2 (HeUT&HS) ML (LeMMLILIH S SIS0 . Qemeu HBH6160 ufllorHDHHM S
GO SHEH6me] uUTHmU GOHUBSHHIHTM6T.

GueId BML(PHMUTD 2 _6Te  MEUSHWFTMED HHOUD (LPEHMMWITEIH  &LbE 20
AIHLBISNMTS  Wenmuwley OGFliwiuLeleoene. pemawrsd  SHCurTensw  BHeneausemenll
UisHa (AEIDIENEYF: HBH6L6VDHEM 6L Qump (PIQWITHIGTENTS]. 9 SHTJ6wIOTSH
BOL(LPpmMUIEd 266 (wenmenouled  Geue Gmmwmemy  fleled  elifleumenst
BHBOIVBMETL  QUDIBIHVMED.  DSHFHILT DbdH Chrwmenjsefen HdHFeng CoTLTUT6
OaTL] udleysenenll GuemITEnD eTRTLETOUTGHLW, 6ieflapid Flev STy &STHTY LFTFY
BINICISTBISET BHEIBNH HEBOUOBEMET CUPEIGUSDGD LB TOUSDGLD D TEULDTH66TET6].
gl Cxplw HBTHTT HHeusd (WPCWTH QIOEISMIDLGHSH CFWOTHMIUSHEG FOHM
QumrPlpenmaEeT  @evevnglenengl. AHCHTH BHFW &BSTHTTH HBaUL S LMWLILING

OsTOFT] &HTHTID , &SOMIOYD &HTSTIL , STWEIGET , &BHF  WpewmUIeVTent
fdFemawelliyset, seaviaTailyn WHIUTUIOND  FOUBSOTET  HTES6IT LoMHMILD
MAUSHUWFTEN6L  HIFOUTHS — HB6UVBH6NT aeTUeUMMISE @emL BGui umflw BB 6160

uflorpm RenLGeuall 2_ewi(h.

Guweuitd Yalulwed (HmI&HCHTHM  SiMWLITmT  DlgliLenL WTHsh  Qsmewi(h) FHWTS
GETHTTHMBUD SFHTHT] SHBEULSMENMULD FHTAUBHBNGHGE GHMDHS (PHHWsHHeuEL
OsT(hsaULGHIIMSI. WHHHI DpUIe| FnlLEEeT, &HHfWsHs QUSHTEIBTN0 R[HHSI
GQupliuBl  BeusHraiued FHealseT 2 flul HHeusddeT  sULedWUIBUTH  Fmbs

wenmulled gamlementaaliul (B UwWeTUHSSLILGMSH0m6L.

Gmmul sGBUIUEF &aTHTIHINID Crrul FdlFmaswellly &eTHTrHHNID Smba Cuiul L
Qumeurflwme  HHeUeLH6T  QUEHLUTEILD  FTHTIENT  DHEH6T  LLHHO  R(HHS
OQuplulLeneal. @mpbEHL OCurgeurs HsGw Curdhwers sHroysemen QEBTeTmND
® (HoUTHHVlL FHLBIGmen SHWTTUBSHH0 FBijourasshHein HdFamawafinisad o flul
SToTeTEIBEm6T  6I(hUUSID LWSTUHSSHIUSH0mev. @eueumm 2 Flul STeHHMESG HBH6U6D
OQup wWRWTwsd HUUEHGL UILEH FHuled sdeusd uFlormmohdler Geousld @smmeurs
BmUusnNG, Gousrs HEeusmeT SraubhsHd OBPUILUGSHS (WPYWTHIUSDHGSLD,

SHHTHTY, CunFenewi LBBID HBHF MeubHHU DIEHLOF I
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sroysmen Geuslons LIF&Efles (PRUTHIOTNDOSHGHWD  (PSHIW  SHTTEIUIOTES  DIEHLOGUCT.
BoGauTas  HmLEBHIQU  alGGHHelleveons  BLHTFH  eugeleomen  DIMEemEBBHEHLD
UsHHHCouBHEHD GHW. DHCHTH “ HBOUD HOTFFTTH  (GHMHMWTLIgMEBTeT SearGevrmiy
aryewnl greim  (pemmuleomen STwneimiEeT oambHalbsUBHBMID D HILOTEIHIHED6NT
LTHFWTHAYD UPHHITEHAYD BHBHIBHMID D GHLD.

198910 oyeWi(p DHBTT UFEULTEENHGU LT &HETHTT BFemeus@nhdb @Gl  GuTmiLme
BNeUSTOeT  THTENT  HHTHTY  CFemeudser HenEwIbHEND LOTHTEEIGETD @ HHHID
Grrwisahuyl  feledmbaw, GCmrul dHAFmsweiliyl WfleledmbaHd Gurdweney
alflouren HHeusvBMEN QUDETVMEV. DHCHTH LOTHTIT HBTHT] HMLDFFIT  BLp6iT6rn
AP &srHTy CFeneusel HeMeMISHEND HalhEG SL6eTen Bneuamisaid SmbCs
HBeUBMETL  QuUMIBSImeT. Speimed  @UITTHAWSHIET HEBGW WHHU  DATFT6D
BioudlssluBl &STHTY  Hneusmiseied QmbaH Sraysemnenll GUMeUHe0emev. LSS
SrFmGIlw  &&ETHTy  BoeueikiseT GChuites WHHU SSTHTT HH6I0 MIDWIGSHNHCH
SHBOEUVHMET  QUPEIGLD. @QHTED  gMUBLD  HB6UeL  GmMUT(H  LOTHTEW  HSTHT]
Gremeumet, WITHHW &FHTHTY CFemeudser LFHTIL  SlgliuenLuied  (LaI{HEEGHWD
setenouled uTHlemu, SHmLemw goUBSHSHID, @Heumy SHSAIUULL FHUTS SOmISTL LS
Gl GHTHT] HBeULHB6T 2 WJ Brafug Haimw CaTamiLsTes demwwl  Geusmi(Hib.
SMBuTg) HBH6UVDH M6V & B WIMTEITEUSILD, SHB6UVH M6V LWSTUBSHSHIUSVILD,
HB6UVBMEN  LUFIoTmieudevid,  HHOUOEHMENT  DLUIBEHHSTE LU (hHHIeUHeVId
Gurdwere] gFflwmer OQmBM  (peMEET  LISTUHMLILLAIE0MED.  HBEUED  FLDLIH G LD 6Ol
urgismiy Opplwrerg sTHe FHuled o eaTen HHeusLHaTMILD FF Hewiell FHuled 2 eitem
BHHUBMID Ffl GHmmeuTsBou STeuTILBHES RTINS

GHTHTTH HBHEULBMEN  HIRIOWILGHHO — SVeVH BWHAHT LWILBHSHH0 6TITLS|
[bLD BTL 196V T2V ) BeumsLd (GHMMEUTH BenL QUDIFIMS. SDIGHGHIL 60T
BlmieueTRIS EhSHH emnL Gul R(HRISmeILYLD  GHMHMeuUTHB6  STEILILBIDIDSHI.  DIHSHIL 60T
SLIOL  HBeUeL  LeTLIuUT(H OxmleomI L CFeneudsEndsTar  OFeveldEnHd  LO®
DHBOTH 2 6TeNGl. HBUL  QBHTLIUTLED  QFHTPeHIL LSS menieTen EEE)
oaflfseflar  oemeyd GurgioraisTed Gevemsv.  Gweyd SO (G GFweoTmHmensv
IHBHHH0, yHw  uewlwmer  OaTGHAHuleieny o GFFHEID yHw ugel
OeupMiLmIBeN6N BID STEWIVID ( HH6UL OFHTLFUTLED OFHTNOHIL LD LOPHMID HEH6U6D

WPBTMSHHIMMUIED) Curestm GFwmurhaeT he SHUICLEW 2 _eiTeng).
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FOSM6V (LPetGeunhmmiseit

mBOWRHSH eugaleomen HTHFH  eugalsvmen BpFw FBTHTT HBEUL BHLLMLIOLIL
alemgoursd HE  aumBamgl. BCHFW &FHTHTT HH6Ued HLLMWLIMU  BHDBT6VS
BxpemaumEndE gomuly Heier wwWiL(hsHs GCeustiguig GHHwTeudlwiorerg.  UTFLUFw
&TdH  eugaleomen SHBOUBMET  QUTHSBHIOTHS OFfley CFUIH BEWwIL.  &HT6VLD
BleneusHhHebGD OF6ve] GHMMHEHTE G (HEHDHHHBHTH  SHTANWBIE, Sewiel, SubHr)

LWTHSUUL6D  Geussur(hLbd.

@evsHraiwe assraryw (eHealth ) seaefilwss WpenmenLowimsseid
LSO |SSSWID

2 _0Ud GHTHT] MSHTURID RevsHTNLed FBTHTIHMS Leiteurmomm eluflesSeimgl.
“GBTHTT  eueMmIB6T, &HTHTY ugmfliy GCemeuulenen GevsHlreiuied eud(penmaei
LweTU(hSHSHID LQWITES  LIPPWmLSH” CQUIHIUTE  Re0SHTHNWLED HEBTHTILD  6T6TLS]
FH6U60 OBTPEI LD  OsTLFuTe UFCursmsmen SFETHTIHHIT JHTEUFH — DIEV6VSH
eTeveull Lfleyseiaild LTelsHa60m G L.

@eugdreiwed  yGwramiser ugmwFly  euPEIGSHO  (CHTWTENT  (LPEHTENLDSHSHIOILD,
G&anHTy  Caemeusmsen (PasTenwwdHGIaID) CurgiFasTasTrw (CrTuwisshLYw GowuUBSHBHID)
(HHGHIUS HevaT , HBTHT] SLTTUIFFBET  6TaTLIOIMMI60 LWSTUGSHSUILGB BTG
RHHTRNIED  FHBTHTTLD  (HMHMNLOUTENET  [HeWL (LM MLILI(H 5 SHIUHE0TT 60 gmuB ST
SUFIOFSLOTET LWeTBmeNn HHHHM CETewi(h REVEIMNS DTF FBTHTT HENOUIED HBH66D
OaTLIUTL6d OHTPHEOHIL L LWATUTL QT  @(HEISMmenss  QVRIME DJHF HBSHTJLD
Gurgne@ wOHMID FEHF HIHIEW DMIOFH Cxfw RevsHyeiled FHHTHTY
aufibLSaID  Gumer  (NeHSC)  (@esdlyaiwed asrsrysinsrear  siFsmn  Gupm
GxFfw 1wl LsHeomen emoliy) BbHFH LTOU WPUDFHEG 2 605 HBTHT] 6OSTLIGTLD
BeGHTaluicd HSTHTTHHDETE DQUUMLE S Lenwlenl ReobHTlLed HEHTHT]HMS
SpliumLwtesd  Camewi(h QUEIGLD BTHBMET UULWWTHs  Osmeasi(h  BCahdlw
SpliumLF  QFumuT(hEemnen 2 (HaUuThGHe0  ea@id OFmTeilll  QUT[HEHHESG gmmuig
QFwmuhsHd OUHL PSHHIMIPLIL GULPEISUIG.

Cxrflw @evsdHraflwed @FsTaTy  auPBLESSEID GHuwelen auPsTlLabE S BCxhfw
BesFHTenuicd &HBTHTT uUflaTgud BumIsEpw 2 HeutsdslulLgl. (NeGS)

“CrFw HBTHTT HHEUL SLLeMWINET  &LLLE FmU e, LTHFEeT, HHe6D
OaTLIUTLED OHTPHEOHILL  (PBTEMGHSHIUD, CHTLFUTLED 6UEN6VWHIOLILD, EReNETLILLD
@mLiHHen GHTLIY (QeusiGoum QHTLIUTLED OFHTGHHBMeN Qemeishd  QHTLFUTL 60
GumlameaTened) @uEEG OmBMser, salwyflow , S@eud  JHFWGS  SHETENLD,

SHHTHTY, CunFenewi LBBID HBHF MeubHHU DIEHLOF I
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HBULBMMIH  UTHIBTIL,  HJ6Hee SHTTHIBIBET  6T6TLIEUMN6TT Bx BhH
QULOIBITL 19 B 61T 2 (HheuTsSLIULLe. SOH0UTH  &SBTHTT @eorammale 616060
BMDBEHHGHWD  Re0SHHTANWD  FHBTHTY SToL  BeumevbHIL L mBIHED6IT BxpFwi
S FHTenuIed HBTHTT 6UPBTL L 60BEHD Bulomisenw  aubliuGssisearma. (NeGS)

SDBTV e—HBTHTY OFTLHD CouenevdH LEIH6T Bi60V60FH (et GeaBLILH6iT

SIETTENLDE BT 605 FH 60 GBTHT]  HBEUD (PSTMWLHHIUD GOUIL G555  (WeTGarmmLd
sTemilUGHamal.  FErsTy Curmans@ wOMID HBHF HSHIEU DMEFHD LOHHJHI6M
UL gLy BNICUSTIIPLD  BEeWIHEHI  H6vTd 60T 6RLOUIT 60T alGsL  FHper  Wbs
SLETIUIDEDT  HBTHT] BHBOUD  (LPENDMDSHHIOUSDHMBTE 2 (HeUTSHEUETENG).
IBTeUH Sewienowl  HYHw semibLglysend@E STIIOTS  SHHEH 2 WJ L[HSSHI0M
HH6Ued OFwei(pemmuied LUIDnd Qumm meuGHWTHMET BBHNBHTH HUILOGHIETENHI.

61 HHHHG Cuwevdaons 2 aBT (B @miy wHmid pCITEHSWILMM  H6ITENLDHENT
upPiw  INEMBHET  JUBHRT  BTHB  eugaleoTal  HBEULBEHBHGL UHeoTs  uFHeS(H
QFuliwiulLgl. @eueuty Sl womid pCrTEAWLHm ST UHW  HBH6us0H6 M6
OaTGUY @@ (WM auHLEIGTN — sarelwussworssiu@n. (Automated)

BBHHHT D6  eUFSHueiTen mUSHWFTMVH6T  LsveuDMed  Bevdhdflefluicd  Geuefl
Gmmwimemy Wfley Gmmwimenjseilest (pHTEMLSHHI (Pemmenld UflFellSEIUL (B  eUHISBTIMGSI.
318 Gumeim elbHuled smF HAdFems  GQumid Grmwimeileb@Gld  @eUaITMTeT
(PMOMMDEBET 2 (Heurdslul (b UfLFéaslul (b eumAaimgl. SHCUTMHHUI HeUsId  (LpILp
Grrwreflaenenuyd Seuiseng GCoumul mlsTersamaud  (Diagnosis) ude] GFuIHe0
GTEVTE0ILD mBlensouled 2_6iTeng). BHHH HBOEL6D &1L emLOLIL| & 61T OFTLIHS
BMmEEHHHBHTE Sewiedl ugmofliy Ufleyser Osfle] GFuiwiulL  meudhSHwFTensvH6ient
alfleursasiul(hetener. snGuTgk  Uplyser @evsHyeiwsd wenmuisd  NeTeneniGum)
SmMUied  RevGHFHTeiiuled  eusmeLWenollen gl wtsd  Cameni(h  Curuishs by
HB6L6D MLOWISHHITL T (Web-based  Immunization  Information  System)
uHwluGdermgl. wOHMID ST CFul [HELVST  HBTHTF(LPLD GrruisshBuyd  Guretm
glemmuied  ugliuguing  (WaTGaTmHLOTS SPUUMLS HBaULH6T  BCFaflebalul (b
6U(ThH VT 6T RMHEUFlENET  DIHLWITOND ST 2_FHALD (Personal Health Number)
SOMBUT  HSTHTT Q6VHBBHHM  HewL (PmMLILBSHSD ufLaniss  CouenevdseT [HLHS)
CarewighbHGIner. Bbs @D  &TLY  BEVEHBHLOTRIG GamLy  ugmofiinineL
QUTDHBTOT UITH  &BTHTIU  udeysemerl Qupeusmng aubegwinCasrh OsTLjFdwms

fBFema QUDTHEUTHEMET BID HTEUIOID 2 HaLD.

wefld euemd (paTemwdg el &L (Human Resources Management - HRM) qeiim

60 6LG I UIT & (6THEmL_ LI Fleb 6T 6ent MBILILOMBIG 61T SLLOTHMEIS6NT, ugsIGWIMHMEIS 6N
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eetueumenmd  ewdwTewi(h  QHTODHUL (K&0&BTemI(HeTeng. @CxCureni@Gm  memMUI
oem i s6ileor AL WRISEMETUID — NBWTEHD  (pewmenld  dev  wrmmmisGenT(h

BEOL(LPenMLUILI(HSHSLILIL 6)61T6NT ).

@6 Bumenim wmHHIN AIBGwrsl 1fley (Medical Supplies Division) opegl OHSHH6U
ABIBWral QUTHLBMN GHHW ADHLFAMTLTS TTHSHU LOTHTEIT  DINLDEF G (6ThEEHLD
SEIFHHSH — MausHWL  FmeuamsEpsGw  aIp6wrsd  QFuleugdm@GLone @
(PEMDMEMOMU BOL (LPmDMULBGHSH 266

@s0smeiienas LMD

GBTHT] HHeuev WHTer CxFfw Qametensd CxrF &STHTT OBTETMBUL T E6eN6vlhdHI
OFeLUGHIL BT DHOBTOTNBHEG  pBHTUTHD  QFWETPenDILBSHBULUGHIIDH Db
O&®BTeTENHEMUI UGBS WPWwDd  FEBTHTIH HBEULDH6T  (pewmenioulenet  Heie
LwiuhsHB0  Guealar FHsrisaiamed  sTesHE  CHemeu  DMbHFH  HBEUCDHE
QxrLgumen  Uysdflenensenen @Qeid &ewi(h dAHO QbHH GeusieumeusN@GHL AHT(H
Cxrfw FHBTHTTH OCBTOATNBHMENT ML USDGHOTES  (PSTOI(HHBUILLL .  DHSHIL 63T
B50®TeTMS QUTHHBHLOTRT HBTHTT HH6UL (Pemmenoulst Lfleysenen @Re0dhHTeiuIs0
BHEBOUD  (PMDEMWITE  THTHTVSHHD  LIgLILIQUITS LTHNIUSDEG S LBISMETULD
AULOI(LPENM B EMEITULD UG HH6TenCHT(H 3IF60 LOTMMBIS6IT H(HSHHIH 6 611
265G 6GHSTMGI.  [HLOLIGBLOT 6T B6VEL ST UTWIHSH HBHEUDHEN6I OpSDFFuyeen
GHTHTY HBaUeL (pemmenoulemTLmes GuwuhiHsIul L &HTHT] GFeneuule GFwevTmmev,
sywoner  &s1HTy  ugmofliy  Ggemeu, ee0Beomme@GD @Gy  wrdHflwwmer  GFemeu
HLBGID FHHTUUD euP(penmeseEnd, AHsfHs BFmer aIBBWTHD, GFmDenUIGH
GSMDSHH0 , elenIsHMeT AHBFIIY, GMMESIULL Uswt elyuwid etetuer  GQuprin(bLD.
eTevsuTauNMM@GLD Bevns BoH0aTaTenswimarg  (Warer@y oPeldsiu’ L G fluwiul L
Syomerd  61(hd@GLD OQFweT(LpemMeNUI Gremeu  oULPMEIG60(HBEHLD Gzemeu

QuUuITTHBGWTH  REVGUBHHILD.

OCaTeTensd 2 (HouTHEF GFWET(LPNMD

WHO ga&rany ssausvsmen Osm@sHma@n euemeowsnliilesr (Health Matrix Network)
Sl (h  QpUluNBmas  CBTeTeNd 2 (HeUuTHSHHT T SLLEHHO  Fnhs
o salwmwl @Qmbal  UPBLSHWS OaTeTem® 2 _(HeuTdhHed  CFUIIPENDHUWITETSH|
OTLIEFH Huy L JousHMmBHS STL(HL  GHWsEefenLCw (BsGpdsener (Pl
GBTHTT  HBeUsy 20- sl Lewwliyseflar yHBHsaeuiubsaieusiours mboHer) SHaly
3B S}, 61TLOIT 63T QFHTL[FTe0T LG LIUTU16) 86061 ComO s TeTeug 6t £LP6VLD
9 (HEUTHSBLILIL L G). BHVHBHIMTWTL60HB6T peuemn 2012 OpTLésd  wrdl 2013 sueny
BLSSUUL LS. u@luruie] QFUISeTHeT &aTHTISH HHeusd Lfleneud CFiboHeusenTaabd

(Health Information Unit) GQametensl dfleweus Gxjmbseujsenmtseajn (Policy Analysis

SHHTHTY, CunFenewi LBBID HBHF MeubHHU DIEHLOF I
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and Development) @mbseny. @eleungwou  Qametens euengeutendl (Draft) assmsmy
Gurgenewt OO FBHF WHBHIHIN JMWLFFQIeTIN 2 WTHlemey DiFHsTiBeTleTTEID,
yererl eluyelwed Qsmems AU (B HenewibsensHenmsvid (Department of Census
and Statistics) udleureny BPTWSSHHET  HewewisdensHermeid  (Registrar  General’s
Department) 2 6v& SHTHTY VSTUSISHHSITEYID, 2 60FH 6UERIES LOOHMID gemerul  Bi&
2 ol OQFud FneueTmsaT, oF  FTFupm  Boeusimiseilameid  elfleursd
BVBFHIHTWTLIULL . SmHs0sTeiensll USHeuTeig| Qurrg LDBHHENMTED  [HIG)I
SLITWIUL(H IS (Lpevld  QURHLOLTETENOWTTOTHT JOMISOHTATEHLD  @@h HeM6eVHE)
abS L] DUMDFFTENU DBSHTISHHMEG LUl L Gl

BT L60 GasrLumBas6i
GHTHTT HH6UeL (BTeTmS Ueteud  ouflamLed  GasmiurBaEnsh@ DMDUTH

Qemenibg HeOL (PemMULBSHSUILL  Geuem(BLd.

1. GYaEBmeN mLWILBHHHW g (LPenM

2. Bevev uflumevasi(pld QeuefiliLeNL HHITEMD 2 ML WSHTUI & ([HEHSH60.

3. @eveus aarapT1y Cxmeuuler Caxdflw Gumiodenw, HFEBTHTY 6ugFd  QUDIBDHEHTET
o flenwenwl, eTe0CMHBGD HFEHTHTT GFemeu HenLGHHe0, FOSHHIOUD LOHOLD FeLpd
b& eTTUAIMENM [HleNELHTL L 6.

4. oFHswrer Fhuth 2 mLweujsefer eaalsmamul HHGFHH60, HBHEUODHMENL
USTeUBHMEHLD alIBICWTAILUSMESLOTS RHBHIMDSHSD| Beuemev QFUISHVILD
Fa L LTWLO([H&HH6V.

5. SBTIHMS enWLILBHSHH W w19 06a[HESH60 SI6V6VG &IT LD 6315 65 611
GumOsmeTenan GQUITMILILG FmeYID.

6. astasTrl  ugmofiiy  Gumueufler  alpUUSHDEG GFDmUIg seiwfleno  Cuemid
seeno (Privacy), sieufler gafluug SHSTeno eTaTLeIMemD LTHISTEHDH60.

7. Cultural Diversity @seon&amyll uei(psd SHOIMWD , Fepd GHMIG6T (Social
norms) eeiUuMPled  DHs 2 ewmFHmen  (Sensitivity) sasTU  RHHE
SumPM@ HILeT&SH60.

8. GBTHTTH HBEULDBENT (PSS LMDLIMUUILD DgDIHSH Fnlguwieury (systems
approach) @erprul Genewibdl Geusnsv GFUIH60.

9. sx6ued OQuumaulsd  BFHemeuuledeoTHoupempuid @CF  HHBEUCLBMEN  LEEII(HLD
QUOIFHEMEVWILD  (FHEMMSHS60.

10. QumrpssoTer  GaTfeomLus, OFfley, eeaillnwssaremd, UsaITWD (&mDbHS
Hoenwowleren Frgiflwoner  almarbHmer Wbs HHeUD eueTLILTEUMTNUL 2 _mid)

QFuIgH6ev.
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11. 6160 sLLmWIET  OFHTLIHSH Bigdhg Hemev QUMD SHaTmwemwl 2 mig
QFuigHev.

Gumanplu’ L CamliurhaeEnd@ gopaTed QFwWOLBHSMNGITE GBHTdhE, Umiddnml,
GN&ECameaiser, Lrsrer Osmeatenssdammisbser (Key Policy Statements) Weseumiomm

SIMLOWILIGLDHMIETEIT6IT.

giny CHIes

R FHTHTT SHHeUed SLLewwluTeng — ugmwofliy GQupueufler Hefl 2 fleno  Gueamibd
HEUTENLD (privacy) pafwssereno  Guewied  steUeumemm 2 MIHILBSSHIUCHT(H
alemesHMeT  10EHHTUI  FoHHOUD WSSSTU, QUIHMTSTISGHNEG 2 &HSHSTUI, SHILD

s &STHT] GFeneusHUW AUPEIGHMSTUID DWW 2 _HHIHED 6ULDEIGSH6V.

U gl
SIOTET  ,BTVHIFNEG  gODN  GBHTTH  SBEULSBMENT  FTAIM  SlgLILenL Ul6evmeot

SToTEIEIGEm6T  6T(HLILSD G, QIDEIGUSDESG 6RIGLD UIHHHESHWD @aTCmTOLTaTm
OaTLIymLW  @hEIdmemiaasliul L OpHpsds saiemwouleien, QHTLF QFwmumHenLul,

uewialywid GBS OBTLIBHHBEE Fnlgul HBHTT HHEUD HLLMIOLIENL 6GULPEIG6D.

Qameitenendsd  (@MlEGHT6iTH6T

Oametenaulsr alfleurer  GMBCHTaTHET Ll6vT6uHLOTH)

1. Bmeuest (PSTHWDSHHIOUD WOHMID DN HSHHEHTH 500p  STLHIMEG gmu

Gz emeuwiment
GmyHdHlevrment ST GBTHT]  HHBeUBMeN  GFwumubsHd urinl  urelshs
AyCurdssemen 2 _mid GQFUIsHeD.

2. 50% 1omenr, HON  MAUSHWFTENVHE60  oTaU’ L QUTH  D6uUSHHUWFTEn60H6 60

wraTe  QuTdl meusHWFTmSaTN BCUTHRTT MHeudbHWLFTmeVETED FdFma
Qumid vwenTelldsEneHE euend QFMbs HANILLL FUPSTWSHMSH QLML LTSS
QBTERIL  &HTHTY  HH6Ued &L Lenwllilemer  udfbid  OsTLFFHwmseald
HewLbBdH dnlguieuTm GFU15H60.

3. ugmoflly  Quupisefer  Grafwssaimwenwl  CuamiusCHTH,  HBH6USD
sLLemwUInGTw  OpipenmeeneTl  NeuDy  (PIRUDTET D66  HEHEUDDHEM 61T
GHTHT] HB6U6O HL Lm0 QhbdH OUNISID LS THeVILD.

4. eeoe0m  HBeUL GFweipempuiler CUTHID HH6Ued (LMHDUIRT & (HEISNEIH
QFwmuiBld Saemwemnw 2 MIFIUGSHMNCHTH BevsHHTaluicd HSTHTTD, SHBTHT]Y
HB6UD  (PBTMDHHIUHH0  QUTHSHIOTRT  UFIMDS6T  Heut(BLIQLILSHS6T,
LOTHOERIGET LGHSHNID 2618 &H6NHBHEVILD.
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5. 616060 GBTHM HIABET HHeUeOBeNMGT UTHISTILY 2 flul Blevenioenul (LDTMTLOED
Upeursosd  QHH@GD SHeenoenul) 2 mIHiubGESHE60.

6. FBTHTTH HB6UL B LMWL BlemevsH(heHGHW HATmwemW 2 MIHILBHH60.

@s0sTaTenswTaigh  Cun@mMiiLiul L  GNaECaTeaiaamer JMLMSNG HSTHTTH

BHB6ULH6T B Lenliler Lleteupld mbgH fleysemnen Qend srewiliu(hHeTmg.

1. &&HTHTT SHBHULBEHD DiH OHTLITUTEN 6ULDHBISEVILD

2. &LRHEDHD D606VH GHMBTLI9HEHD. (indicators) Hyeysemest FndmIBEHD DIEVEVG
epevmibEpD (data elements)
STOUBEHLD HH6UED (LPHTENLOSHHI6U(LPLD.

4. FI6| VLG HHBeUeL UTGGTIY vweTOumpiler sHeflufleno Guemid HeTenio
(Privacy) pasdwgseaieno, pMpemmaeT, @(pmis alldsCaTenealsme.

5. @evsFreiwed assraTyw  (€Health) ysiemo y@sHsed wwrppd  QFuised yHw

sewi(hiligliysaser. (Innovations)

QBTeETMNBD FnMMIEHH6IT

1.

3.

FHTHT] SHB6UD OBHTLTLHL U 6ULPHRIZHED

1.1. 3&6u60 OQFwWOIPHMBOT QFUILPMD @RUPEIG (PMMEBT 2 L &L LWL Lo6Td
QUDTRIBET  6TTLIET  HIOYB6IT  (PBTEMDSHIUSHDGHD — AHST  elen s meneut
galLeyd QuThESSLTESTHU LPHH0HTENEH hawmeriuLed Geouewt(HLd.

1.2. 336U60 SLLMWLIYLST  FLOUBSLUILL L Sy FHwmer, mBlmeuest  FHwime,
seniul L weflg euem  FHwmer  GFweommmensv  (capacity building) euenysHs
augdwefbaiuL Geauest(HLD.

1.3. &&1HM) Ha610 sl Lewlilsr  OsTLjFfulemer 2 midliubss OCsTLFFHuimest
e @HBEH BIFH @HHSH eerust GFuiwiL Geusmi(hLd.

GPSTLRSBEHD HT6 FnDISEDHLD

2.1 x6ue0 CHMeuBEHHGW GNBTLI9HEHEBEG DmLWaD SHSHeue0 GFamiflliy mmibd
5B6U60 OHTLT OFwerpenm @UEIGUBHSSLILL Geuswr(hLd.

2.2 GSTHAPLD  FLOLHGSLOT6 STF, JF FTJUDHD, SONWTT SHJ6eYd FnmIbEHLD

IIVVG| HHBOUVB6T CHFAW HBTHTT HB6UD HL L MIDLILL T @ (HRISEn6uuTeBLILIL 6VTLD.

BHT6 DIEV6VFH HHOUD (LPHTNLOSHSHI6ULD
3.1 &&THT] HBH6U6D BIjeuTdd SLLenLIleT eusVIlILIBEHSH60.
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3.2 eumppret s&ETHTIL ude] epeod (lifelong health Record) vwenr QumibyseEnsd@
OaTLFFSAwmenr  ugmofliy SHenLsHemev 2 mMIFILGHESHDH6V.

3.3 &aMaHTIsH SHHaI0HMST (penpwmer Guemed  STUUSLILBSHHE0 WLOMID  DBHDMEL
eleitued FRlwmas GauiwliuLed Geauemi(hibd.

34 FaT1HMIEH Hond@G 2 6mCemuywd  QeuefGuiujd BHB6U6LBEIT  LFILommiL(hHeme0
2618 G615 3H60.

3.5 Gxfw wmmd \pmhHw  wLLE  Syeydseilet SIHHDGU  Qummiiy 2 _Fflu
SIF BT BEDHDHGH @HIHSULGBLD.

3.6 0& 2 Wihs UTHS 66  SHHEUED UTEUMSTITERIH  QUTHHSLOTET HBHEUED
QFWaI(PmHD, HH6ULBMST 2 LW NHMBUIBHHVBT SO LOMMILD  6Tl6n 6153 M6vT
LoD  HBeUL  FMLEGHWD  auflpenmesenen  BowUBHH0  GuUTETHEUMNST  eLpeVLD
o mIHIUBSHBULGLD.

4. sre)/sseued UTHIBTIY euTgsmsWT] SHaiwflenw Cuamid seatemo @rsfulsh ST

RHH CBMISECHTm6

4.1 OpMpenn 00& I RWHSBOBN  FTIHS BWTWIOTET  HHEU6D  [HENL (LPENMESEIT
aumgsensWTeny Selwjflento CGuamid  HTemID, MWD FHAWSSHSIEMID  6TTLIEUMENM
2 mid QFUIFH HBEUD (PBTEMLOSHHISHIL T 6 (HEIHNeIbHILL60 Gousmi(HLd.

42 HJe| MO SHBEID UTHISTUL 6UTIRHMBWTETT  SIFolILUTHISTUNmaT 2 mid
QFuighen Geusmi(pHLp.

5. Re0HATENIED HBTHTILD, LHINID LHDH60

5.1 @evsFreiwied &STHTT BHijeurs S Lenliy eulLBGSHSIUL  Beusmi(HLb.

52 @60 OFHTLIUTLED OFTHeOmI LS HTeysEnd LHbseao(BLIQLLEBEHD HSTHTTSH

BHH6U60 SLLemwIleT HI elemerddHmer uwer QUMb UTHISTUY, GHDDHS LT

elgud  etasiueumenud Cuemid alswrs BFjHHIB0STaTaNILUL  Beusmi(hLb.

53 Gadw &Farsirs HHeusd &L Lenwlilear uBaum Lfleyseillar H@ealsd wmeaywb

xrLyFdwner sreyuufiiormmsHear  CupOsTaiausn@ gnmUy 2 UKSTHTIH HEHEUD

SLLMWLIYSET  STPWISSULL  Geuswmi(HLd.

54 SBTHMIH T DVVH HB6UD HeMEhFWILBHBHMe0 GIDUBSHSHOTRIH  HT6

Auidmg (data loss) eulfl eu@a@Lb.

55 &&STHTT  HJ6Y SVVG  HB6UD  HeNEhFWu(bHHmev  GobLBEHSHe0meg

Freyselar uTEETUNeneT 2 midh GFuiujwn

5.6 Q&ML euBLMBS 6uem MWD HFH @abdEbH BSHATHNLD SHEHTHTT  HDH6UED

(WPEOMMWMUW BlgshH(hEHeF CFUIub.
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GaTeiTensUIenaT [HML (LMMLILIBHSHD

@5 Oameiend &FHTHTIH SHoULBMeT  alHlsellear Lysrtrw  Blijoudss  wOHmILD
Guwu®hss

LeugdHend 61(hdbd FHTHTY UFTfliy Bneuaimisenst auflaml (Bd alfleuren p6U6mIOTS
aFwmUBL. &FHTHTID Burars@ woHMID &H6HF HSHIUHIMD ADDFAST HBTHT]Y
HH6Ue0 (BTG Talmshd womw S LOLed Oflelar QusbGajser &
OQameTend  BHOL(PODULUGSEINGEG LITSTOIDTOIUTHT SpeUT. HBTHTT 60 G D60
OFHTLIUTET DIMAHFH FBTHTT(PATCHIDMEISEHHG UBISGNHGL UnHBUID HBTHT]Y
HOULHENEN 2 (HEUTHBH6D , UJFLLSD ,UGUUTUISHD UWmISTL(BHSH0 BumetmeumminG
o flu (pH6UTHEHHE UOSBTL L 6D LoMMILD

Gupuryemey QFulugid 2 MIFHUGSHIUSHID BusGaiseiler CQuUIMLIUTEGL.  (WPHMILD
2 aflw AN GU Gurdlipenmuie cpeold HTELSHHMEG BTV HHEUL (LPenMeNLOUT6HT
GmmEmen BlauTd QFuigh e1efdTos@Gais Buis@Gearaefer QUTmILILITEGLD.

Rs OxmeTendssHGHSH CoHemeuwmenr  BOLIPMMS HLLEIGMT 2 (HeUTHGHINH G
Gxpemeuwimest  aUHEBTLLeM60  6upmIF @B  OCaTeTendenul BHOLIPHOUILUBSHS — FHIen6wt
Qeuidein Cardw FHBSTHTT HH6UeL OFWeD HIEWISGS HL LI (Bewewiliy ) cpeld @G
Gueid eueILGSHSILBL. (National Health Information Strategic Plan)

SUISTaily ol QsmeTens WHIIH

G&a1eTy  Gum'na@ wmmw &BHF WWHBHEN HOMH SMDFFET  FBTHTT  HEH6UD
(paHTmWwHHI SalHHH oo HlLed Jdflelar QueGaisear &b CoTeaTmas
LOYILD QFWe HEDGS HLEHGHMS STOHHDEG gonmeurtm RenLulenLBuwr Wenmuley
omid 16T HHHHWD GFuiLeuTTeU].

GBTHT]  HBEUL  QuBGO]  BoLWpenpubhsHHemsv  (implementation) ik
QFWIusNEHTH SIS TeIly OMILD LHIIL(H HLHmsd Boe GCouewipLd Qb
FHLLLoTea g Ay smest QFwevTmHMINH GBI I9H6NT (Key Performance
Indicators)siemg g ;¥ (OF) 0 (20F: GIRIEY @b B MBI 6IT FHoenLowims

BlennBoupmieuendHd HEVIBTENHBD 2 _HeLD.

EsTLIYmLW QS T6TenadsSH6l

@5 OxTeTend BEVEIMNS ITFST METHFH HHTHTID LOOHMID FKSTHTFWH QHTLFUT6DT
OBTOTNBHEHHGD ~ BBIGUPMHLWSTGHWD. Qb  Oametiemnsd  HHeusd  Casiflliy,
STUUSLUUBSHSHE0 UTLILED SHHEUBENET  DENTIHHD ,IASDMEL DpSEWeT  QHTLFUT6DT
@evmimad Far FHL 2 Flu  HH6UD FLLHFMHGWD QemGL. Qé  OBmeTmns
Bxfw Qwry sTer @evmiend TS FHev 2 Flul HBeUD FLLBIBEDHDHE S6EMIBIGLD.
@s Oametens salwfleow  Cuewied @raflwugaiento QFHTLFUTET  HeOL (LPHMUTED
® 616N SIJF FLLRIG6T lFH(PmMEBEHHE GemImIEGLD.
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@5 Oaretens Qeusdreiwed uflomrmmd oD  Hewienl  GomFy  GBHTLFUTET
BOL(PMDUTD 2 _6TeN DJF FLLEIBEHEHGHWD aIH(PmMBEHHGD SeImIGLD.
@5 Oaretews ofeysty o2 emLeno 2 flewwset  (Interlectual Property Rights)

OsTLFuTe Bl (pemmuled 2 _6Ten DJF FLLBIS6T alH(LPMBEHHE @EMIBIGLD.

As OQzTeTensd HEVEINS HH6UD OQHTLIUTLED CQFHTPEOHILL  (HUT  Blen6vUWISHHT6V
(ICTA)  ufibgmIsalUBGHIID  UMVSHHNBIGNEG  HIHMBSWD  UPBTL L 6N6VU|LD
BOLWMHOULUGSHSHID HLSGHDTLTE TF  euhev Henmibsener @By  omdliflwimest
seememwud (unifromity) syin@GsHsmeoud 2 miFHlILGESSISeTCme.
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Add. Sec. (MS)
BH

CMU

Cons. HI

D/HI

D/OD

D/P

D/PHSD

DCS
DDG(P)
DGH
DGHS
GIS
HIS
HIU
ICT
M&E
MO/DS-HI
MRR
NeGS
NeHSC
NHISC
NHSL
PDHS
PGH

PHN

RDHS
RGD
SH

H(§55 Gluf b ser

Guevgls GlFwesvmeri) emeuddl CFemsudseir(

DBTT M6USHF UIFTEN6V

sewrest] Lymofiiy tfley

FETHTT 5HFH616V %Gsvrrerasri'

LSTNLILITENT/ S&HTHTT 6260

uewfliumeri / Himieuer siNeN s S

uewfliiumeri /&S L 1060

uewfltiumeri /| seflwri &srsryr glewm ) Lilalhdg)
Qg remawgliiy Lsitef] allLrs glenswnrdserid

&&MHMY CFemeuden LNJHL LTNUILTETT BTILSLD (f il 6v}
wreul L QST DeUdSE WFTem sV

FHETHTT CFeWaudssT LIwflILTeTT BruidsLd
yelluflwevL s&H6usd 1pswm

FETHTT HH6UD (LHe»M

FETHTT HaH6usD Lilfley

SH6U6D LPHMID ClGTemeVS GlGTLTLTL 6V GlGTLHsD Bl LiLh
HETSH T SHH60 HMILD LogiL_ev

W(HdHHI6U 2 SHCUTHESST SSTHM] HHEIE - LSO mesEIT

FHTSTT ,6U6ITHSTLILISLD

Cadlw @)evddlresfliied &ETHTT euflETL L 6VSH6T LHMID ST Blewevdssir
CaAw @)evsdlresiliic) FHETHTT euflsTL L6V &1

Cadl FHETHTT HoH6UsD UGBTI L 6D &1L

Q@ evniens Cadw swouddlwiFTensy

LOTSHTENT HHTHTT CFeneudssir LIewflLiLTeri

wr&renT CUrg e»eubsliiFrenev

Sflliu’ L &STHTT (3)6VdhE1D
Urrpglw &arsry Creneudssit &lenewrdaeartd
UBleumari BTiwiELd &lenewTdsarid

FHEHTHTY CFwevTeni
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TH
UADS
WGIE
WGIPR
WHO

CuUTgeTT s»eusSlFTensv

BT SHBMEST LIIedT 6@LILIMHEGMISET

SeT(BLg LIy wHMID B)VSSTerfluie) HHTSTID EHTeT Liawld Ly
BH6u60 OlFwesTpenm s GluTmluiluisy Liewfld @ wp

2 608 HETHTT [BMIeuswrid
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Q&reTens LGP 1 : FHTSTT SHUYIL 6T CISTLTLjLIL L eU6ITHIS 6T

aflari L Qarsrens 1.1 : alwargsnener CubLBSSHIMNSHEG HT6] PHTMLSHIMUSINETHT SHeUD CFWIGTIPEHMEBET, HEDL (LPEHMEBET, 2 I &L L eLoLIL|d6T, HMmILD

wesfls eueaTmIS6T G&TaTenHH6T 6T6dTLIET FlsVeOlWwors GmblETsirer Goussr(hLd.

1.1.1 sseusd GFweiTpewDSHET LHMILD
BEDL_(LPEMM S6iT

HEBTHTT HH6UeD OFwedT(Lpemmuilsdr

peTerliL(hdgI6md HMILD

CubL®dgIen s uilen et

1.1.1.1 Gafw &arsry sseusd suflasri s @ (NHISC)
@)eT HLp HH6UD GFWSTLPEDD  (LPHTEMLIGEI0USE D& TevT
(BH6usd QFwesrpswm e GurMluiluisy Liswfles@ge — WGIPR)
uewflCiumeri/ &argrTy sseusv (D/HI) @leor  sewsvemiouilsd
Copdlw wi L plrpsr Camiflsd il u G peTerp Blmie|ssd

3 wrgmiser

Cafl FHETHTT SHeusd euLflsTL L 6D
&, LUSTILILTENT/ FBETHTT HoH6r6D

2 IS 5560 1.1.1.2  @Mss st @ewLGeusflullsd  ssHeusd  GlFwer L Caflw HETHTT HBHousL euULPlBTL L 6V
wpewmsewer  wHLL v, @ewL Geuaflssmer  @esrmisenT®  WH T 19 HETS 6 @uwelsr £p o ClFwWETILPeHMD
Supemn CubuBSs uTVRusHETS UNHSIHTHDOTEF  LDTHBISG6T womib e Qurpluilwied Liewfld @
QFiIBeL, SHGHS OCBTHORIL LGwE o (HeuThdl  er  GeTLidfwmer
HL_L_6DLDGHH6V. CFwmuTHHsiT
1.1.13 ydlw sseusv Gaweryenpsener 1.1.1.2 @t H1p 24 wrsmissr Cafw HETHTE FHHousL euflari 60
L wrerBsTeniul L ySlw  CHemeusswer LTS Gualler £p sHHau GFweTLP D
QFileusmH & BlmieyseL. it Qurmluiluisy Liewtlds @ wp
1.1.2 sa&eus LoHMILD Carewevs 1.1.2.1 seiterflwdgs sTreTSSHETS Hheus) WHMID CGTmVS  GGTLTdFFwmer DTG Urgl Liewstl CiLimeri
CarLiurLey OGarflsv mLu Gariiurie Gsrflsv il u (ICT) smalssweruyn GCsfw  CFwpHuT®BssT [B T U1 515 61HLD
ICT) o &L ewwliy, 6160 )6V ey FHHTSHTT uLflBTL L 606 LoMHmyLb
whnib CsTewes GsriurLe) srplemevsaflsr  (NeGS) Ulirsrrd  sseued LHmILD
Qs riflev mIC L (ICT) OsTeOVGEGTL TLTL 6D QB Tiflsv mIL L (ICT)
SHallaEpld OaTEUTBHLSEEHL 2 U sl Lewwlilsmearyd 6lLmnmselsrerersy.
$55a10  eop  seTefllwssnisaile  1.122 Qgefllaurserr GCsAw Gesdlreaflwsd) &sTHTr 24 WTHHBISET H&HETSTY  OFwevmeri, vswilliLmeri/
BHH 66D LHmILD Csrewes  anflsTl Lsvser wHmin srhlmesafler (NeGS) Nrsrreid FSTHTT BB (B L 1Asv),
QB TL_fuTL_6» QB Tiflsd BIL L &&STSTE  STeyd SaTehFWBIGET LOHMID FHTHTT  Cloedr LeACILTETT GESTHTT S56u6
QUGB 61fl6dT 2 &b wpmid  Qurmeflpsrear GCsewauws susullswer Cxfw, glewewts
Cgefleuressr vweTurigener  Cafw gL 60T/ 9VevgI Blmieussr I L GFl0  BlmieysHeL
2 MISIILBSS6V. ISBIL_6T/ 6LV LTTLflgHe0 96V LIuledTLI(Hd %60

! speuQeurp Lrsrer CFwHUTL B LGSSB6T S LPeVTESBD suflHTL L 0BT (LPVTHEESH DBTET STV j6rey (3)d GClaTsiTend ) LpsVIdh@ 6u(HLD SHTeVLILIGHS W0 (B HewTdhdlLLiLBID.
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Background

Health information constitutes all data or information that are generated, captured,
transmitted, stored, processed, analyzed and disseminated in either on paper or on
electronic format, pertaining to health or healthcare service. Thus, the term encompasses
data and information related to preventive health services, curative health services, health
administration and research. Healthcare is an information intensive service where it is
utilized for care related decisions spanning from diagnosis, treatment and outcome
assessment to administrative decisions, planning and monitoring. Therefore, a ubiquitous
system that provides comprehensive, accurate, reliable, relevant, accessible, timely and cost
effective health information is paramount for evidence-based decisions. Moreover, the ever
increasing demand for healthcare, the demand for equitable distribution of care and the
increasing demand for higher quality of care has made the Health Information System (HIS)
one of the “building blocks” of any health system.

The government of Sri Lanka is committed to provide universal access to essential health
care that would benefit its people through preventive and curative state healthcare
services. Though most care services are allopathic, there is also a contribution from
indigenous forms of medicine. Further, private healthcare organizations, predominantly
curative, have also been increasingly involved in the provision of healthcare.

The national HIS of Sri Lanka is a very comprehensive, component-based information system
that has gradually developed for about a century. It is an integral and integrated component
of the health service delivery framework. This has immensely contributed to making the Sri
Lankan healthcare system on par with the best in the world.

The national HIS mainly consists of the information inputs obtained from the state health
service. The present sub-systems of the national HIS include curative/hospital information
systems, preventive health information systems, population census, civil and vital
registration system and routine population based health surveys. These sub-systems
capture data relating to mortality and morbidity, disease outbreaks, social determinants of
health (such as nutrition, environment, and oral heath), population growth, births,
marriages, healthcare access, healthcare coverage, human resources for health, quality of
services, health financing and other health related data.

The state HIS is predominantly paper based and manual from point of data capture, at point
of service, to data transfer to the regional and central levels. Data is analyzed at regional
and national levels using computer based analytical tools and manual methods.

Health information is disseminated mainly through national, regional, institutional and
program specific publications. The main national publication is the Annual Health Bulletin of
Sri Lanka. Most of the publications are paper based. Presently, limited amount of health
information is made available through the official website of the Ministry of Health,
Nutrition and Indigenous Medicine and websites of respective health institutions.
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Whereas, the larger private healthcare institutions have institutional HISs, the majority of
the medium and small scale operations are observed to lack neither the interest nor the
capacity to maintain health records. Therefore, the majority of private sector health data
with an exception of data on immunization, notifiable diseases and maternal mortality, are
not reported to the state. There is no formal system to capture health information
generated at point of care of General Practitioners.

Rationale for Health Information Policy

The HIS survey conducted by Ministry of Health, Nutrition and Indigenous Medicine in
August, 2009, using the WHO - Health Matrix Network (HMN) tool, highlighted some broad
areas of concern. The critical areas of deficiency included components related to
“Resources” (i.e. policy, planning, HIS institutions, human resources, financing and
infrastructure) and “Data Management”. Situational analysis of data sources revealed that
the vital statistics, population based surveys and health & disease records were ranked
“adequate” whilst health service records and resource records were ranked “present but
not adequate” when compared to the HMN gold standard. Detailed health information
related issues and gaps were elucidated during the policy formulation.

Major concerns

The major problems related to the national HIS in Sri Lanka are the lack of clear policies on
health information management, compartmentalization of the information governance
mechanism, inadequate coordination among existing information systems, limited data
sharing, moderate use of information for decision making and insufficient automation
leading to relatively modest quality of health information. Moreover, the national HIS has
not evolved sufficiently to cater for changing information needs. Thus, a much desired
“information culture” within the heath sector is not yet achieved.

There are also no clearly defined regional, institutional or programme based focal points for
health information management in all areas. Notably, some disciplines have developed
information systems to cater to their needs, although, there are no proper mechanisms for
integration with the national HIS. Moreover, the lack of integration has led to the repeated
capture of the same data elements from different groups, posing an undue burden on the
data collection process. Most data collection forms have not undergone timely revisions.

The public health programmes in Sri Lanka operate under designated directorates with a
certain degree of autonomy. Many of the information systems belonging to public health
programmes were therefore, developed independently and have remained as such even in
their implementation. This invariably poses a considerable deterrent to information sharing.

Moreover, the hospital information system in operation has not been revised for more than
20 years. Hence, it is not capable of generating all the required information to fulfill the
present day needs; for instance, the hospital system does not capture detailed out-patient
data and does not allow life-long continuity of patient records. Although some private
sector healthcare institutions generate and are willing to share their information, there is no
proper mechanism for integration with the national HIS. There also remains certain
information gaps such as data in relation to occupational health, environmental health,
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injuries, indigenous curative care, M&E data and hospital management information.
Further, little emphasis is made on geographically referenced health and health related data
— GIS. The digital out puts of medical laboratories and radiological machines are not
optimally utilized by linking them to respective information systems.

It is observed that the curative and preventive care information systems together capture a
large number of data at the grass-root level. Yet, in general, the existing data is inadequately
utilized in formulating policies, preparing plans, and making management and clinical
decisions. One key contributor to this the dearth of timely information and the relative
rigidity in information retrieval, processing and presentation, is the highly inaccessible paper
records and registries. A further contributor to this is the lack of an “information culture”
where evidence based decisions are encouraged and considered as the norm.

Presently, the Provincial Department of Health Services (PDHS) as the governing body
responsible for the health services of a given province under the devolution of power in
1989, does not comprehensively receive health information of the health institutions
(curative and preventive) within the province. Further, the Regional Department of Health
Services (RDHS) within a PDHS will only receive health information pertaining to the
institutions under it’s preview (curative and preventive), whereas the institutions governed
centrally (Line Ministry Institutions) though located within the territory of the RDHS, will
directly report to Line Ministry institutions. This deficiency in the information flow has
hampered the evidence based decision making process at PDHS and RDHS levels.

Personally identifiable health information requires a high degree of confidentiality.
Presently, ethical considerations in information handling, information use, information
sharing and information use in research is not adequately covered. The present focus on
information security, both physical and virtual also remain minimal.

Automation of health information systems is slow and less coordinated. In this regard, the
high initial cost of ICT infrastructure remains a pressing issue. The required skills and
knowledge related to ICT among general health staff also remains inadequate. Furthermore,
there is little emphasis on planned capacity building, identification of new cadres and
recruitment, for information management and ICT, also remain low.

Recent developments

The manual and paper based national HIS is fast becoming obsolete. The need for
modernizing the HIS according to contemporary needs is vital; giving emphasis on suitable
and selective automation of the manual information systems in a cost-effective and
sustainable manner.

eHealth, automation and innovation
WHO describes eHealth as “the transfer of health resources and health care by electronic
means”. In general eHealth is the application of information and communication
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technologies (ICT - all electronic forms) to all or any aspect of health. It includes such
applications relating to care delivery (patient management and health service
management), public health (preventive and promotive), medical education and health
related research.

In realizing a plethora of potential benefits of adopting eHealth, the government of Sri Lanka
has spearheaded the process of incorporating ICT applications in the health sector. In line
with this, the Ministry of Health, Nutrition and Indigenous Medicine of Sri Lanka has formed
the National eHealth Steering Committee (NeHSC)- a national level body for eHealth
governance. This initiative is well supported by WHO on the report on Building Foundations
for eHealth “National foundation actions form the basis of eHealth in countries”.

Under the guidance of NeHSC, the National eHealth Guidelines & Standards (NeGS) are
drafted. The guidelines are set for aspects of the Architectural Model for the National
Health Information System, ICT Management, Networking and Connectivity, Communication
Interface, Ethics, Privacy, Confidentiality and Security of Information and Data standards.
NeGS presently forms the basis for all eHealth initiatives in the state health sector.

Present eHealth initiatives

Notable improvements in the state HIS have taken place in the recent past. The Ministry of
Health, Nutrition and Indigenous Medicine in collaboration with the Postgraduate Institute
of Medicine (PGIM) has created a unique and especially skilled work force for health
information management; viz. doctors trained in Biomedical Informatics, who have been
instrumental in spearheading the recent innovations.

Further to these developments, the electronic version of the Indoor Morbidity and Mortality
Report (IMMR) is successfully replacing its manual counterpart. Thus, the morbidity and
mortality data collection process and resulting compilation of annual health statistics will be
fully automated within the next 3 years.

An electronic patient management system for OPD patients is tested in several medium
scale hospitals, whilst, a fuller version for in-ward patients is also being developed and
tested; the current key focus being registration of all patients and capturing the discharge
diagnosis. Steps are taken to establish Computer Maintenance Units (CMU) in selected
institutions to ensure the sustainability of these information systems. Presently, births are
electronically captured in a majority of labour rooms through WEBIIS. Furthermore,
continued constructive discussions are being held to streamline the data collection
processes of Maternal and Child Health and immunization. A unique identifier viz. the
Personal Health Number (PHN) is presently being pilot tested. This identifier will pave the
way for continuity of care and life-long health records, leading to the capture of number of
patients as opposed to episodes.

A HRM system to handle the complicated appointments, transfers and promotions of
doctors is functional. Modification of a similar system to handle other staff categories is in
the pipeline.
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The MSD has implemented a system for medical supplies management from central level,
through RMSDs to health institutions.

This Policy

This National Policy on Health Information falls in line with and supports objectives set out
in the National Health Policy. The present effort of formulating this Policy was initiated by
the timely action of the relevant authorities for “Health Information System
Modernization”, with the primary view of overcoming the identified information related
issues and achieving the stipulated national health goals.

It is also aimed at defining the direction for systematically converting appropriate areas of
HIS to an electronic information system in future and encourage innovations. The outcome
of this is the use of reliable and good quality information through a resilient HIS, leading to
improved health systems performance, quality of health care, universal access, increased
service delivery, reduced burden, increased efficiency, and improved cost-effectiveness.
Moreover, the policy will facilitate the informed decision making process.

The policy process

The results of the Health Matrix Network (HMN) survey in August, 2009, was instrumental in
getting the initial direction to the policy process. The policy formulation process was further
based on a comprehensive situation analysis done through a series of focused group
discussions involving relevant high level stakeholders, representing the major Health
Information sub-systems. These discussions were held from mid-August, 2012 to February,
2013.The key analysts were the Health Information Unit and the Policy Development &
Analysis Unit.

The draft version was discussed extensively with a wider forum which included officials at
the highest level of the Ministry of Health, Nutrition and Indigenous Medicine and
Indigenous Medicine, Department of Census and Statistics, Registrar Generals Department,
World Health Organization, World Bank and other funding agencies and NGOs. The
development of the final version and public scrutiny which followed, led to the overall
consensus prior to Cabinet approval.

Guiding principles

The Health Information Policy is to be implemented abiding by the following guiding
principles;
1. Citizen centric approach
2. Good governance and transparency
3. Upholding national values of free healthcare, right to health, universal health
coverage, equity and social justice
4. Encouraging multiple stakeholder involvement, collaboration and partnerships for
information dissemination and sharing
5. Evidence based decision making and accountability
6. Ensuring privacy and confidentiality of healthcare recipients
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7. Sensitivity towards cultural diversity and social norms

8. Systems-approach to health information with a focus on interoperability

9. Minimal data redundancy in data capture

10. Conformity to technology relevance, simplicity, cost-effectiveness and judicious &
efficient use of information resources

11. Sustainability of information system

In keeping with above principles the policy vision, mission, objectives and the key policy
areas with statements for implementation are as follows:

Vision
A Health Information System (HIS) which augments an effective, efficient, equitable,

economical and quality healthcare service; while ensuring privacy and confidentiality of care
recipients.

Mission
To provide quality and timely health information for evidence based decision making

through establishment of a ubiquitous, integrated, resilient, dynamic, cost-effective and
sustainable Health Information System.

Policy Objectives

The broad objectives of this policy are;

1. To ensure 50% of all health institutions generate, disseminate and use timely and quality
health information to support organisational management and development.

2. To make available comprehensive systems for personalized and community based health
information management for shared and continuous care of care recipients who receive
care at 50% of all Base Hospitals, District General Hospitals, Provincial General Hospitals
and Teaching Hospitals.

3. To ensure optimal data/information sharing and access to, health information in relation
to all sharable data in health information systems, while ensuring ethical considerations
and confidentiality of care recipients.

4. To encourage suitable innovations related to health information management and
eHealth in all information processes; while ensuring interoperability of information
systems.

5. To ensure security and integrity of all health data/information.

6. To ensure sustainability of all health information systems.

This policy gives direction in five areas related to HIS to achieve the above policy objectives.
Health Information Related Resources

Indicators and Data Elements

Data and Information Management

Data/Information Security, Client Privacy, Confidentiality and Ethics

eHealth and Innovations

AR wWNE
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Policy Statements

1.

Health Information Related Resources

1.1. Information processes’, procedures, infrastructure, and human resources shall be
appropriately adopted for data management to improve efficiency.

1.2. Health information related organizational, institutional and individual human
resource capacity building shall be facilitated.

1.3. Continuous annual resource allocation and financing shall be ensured for
sustainability of Health Information System.

Indicators and Data Elements

2.1. Health data collection and related information processes shall be aligned with
information needs and indicators at all levels.

2.2. Health and health related data elements/information from state and non-state
sectors shall be integrated into the national health information system.

Data and Information Management
3.1. Health information governance?” structure shall be strengthened.
3.2. Continuity of care for healthcare recipients shall be ensured through a life- long
health record.
3.3. Proper retention, archiving and disposal of health data/information shall be
ensured.
3.4. Sharing of data and information within and outside the health sector shall be
promoted.
3.5. Responsibility for data and information quality at national and sub-national levels
shall be assigned to the respective authorities.
3.6. Optimal and wide use of health data/information shall be ensured through
appropriate data processing, improved efficiency and quality of health information
reporting and improved accessibility of health information by all stakeholders.

Data/Information Security, Client Privacy, Confidentiality and Ethics

4.1. Ethical and fair information practices shall be incorporated into information
management ensuring client privacy and confidentiality.

4.2. Data and information security shall be ensured for client data protection.

eHealth and Innovations

5.1. eHealth governance structure shall be strengthened.

5.2. Information and Communication Technology solutions and innovations shall be
appropriately adopted to improve the quality, efficiency, patient safety, and cost
effectiveness of health information systems.

Information processes include the following processes: collecting, organising, analysing, storing and

retrieving, transmitting and receiving, processing and displaying of data/information.

2 . . . TIUENT ..
Health information governance is the set of multi-disciplinary structures, policies, procedures, processes and

controls implemented to manage information at an enterprise level.
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5.3. Interoperability of the various sub-components of national health information shall
be ensured through standardisation, to facilitate seamless data exchange.

5.4. Health data/information storage shall be facilitated to minimize health
data/information loss.

5.5.Health data/information storage shall be facilitated to minimize health
data/information loss and ensure data/information security.

5.6. Continuous annual resource allocation and financing shall be ensured for
sustainability of eHealth systems.

Implementation of the Policy

This policy will act as the overarching document guiding the health care delivery
organizations to take action to manage and improve their health information accordingly.

The Directorate of Health Information of the Management Development and Planning Unit
of the Ministry of Health, Nutrition and Indigenous Medicine will be the focal point for
implementation of this policy.

This Directorate is responsible to oversee and guide to ensure that respective agencies
responsible for health information generation, dissemination, analysis and use are doing so
in a way that contributes to overall health improvement, in line with the health goals. This
Directorate will also be responsible to identify information system gaps from time to time
through appropriate mechanisms of internal or external evaluations and facilitate to rectify
such. This policy is reinforced by the 'National Health Information Strategic Plan'
(Annexurel), which shall support the implementation of the policy giving the necessary
guidance for formulation of necessary action plans.

Monitoring and evaluation of policy

The Directorate of Health Information of the Management Development and Planning Unit
of the Ministry of Health, Nutrition and Indigenous Medicine will be responsible to
periodically review and revise this Policy and the Strategic plan.

This Directorate of Health Information shall establish a monitoring & evaluation system to
review the implementation of this policy. This M&E plan shall consist of Key Performance
Indicators (Annexure2) to monitor the successful accomplishment of the board objectives of
this policy.

Related policies

This policy shall comply with all relevant health and health related policies of the
government of Sri Lanka.

This policy shall comply with all relevant information acts of the government of Sri Lanka
regarding information collection, retention, dissemination, archiving and disposal.
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This policy shall comply with all relevant information acts of the government of Sri Lanka, on
national languages.

This policy shall comply with existing governments laws/regulations related to privacy and
confidentiality.

This policy shall comply with existing governments laws/regulations related to electronic
transactions and computer crimes.

This policy shall comply with existing governments laws/regulations related to intellectual
property rights.

This policy shall establish uniformity and standardization of all state websites through
implementation of web standards and guidelines prescribed by Information Communication
Technology Agency (ICTA) of Sri Lanka.
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Abbreviations
Add. Sec. (MS)

BH

cMuU
Cons. HI
D/HI
D/OD
D/P
D/PHSD
DCS
DDG(P)
DGH
DGHS
GIS

HIS

HIU

ICT
M&E
MO/DS-HI
MRR
NeGS
NeHSC

Additional Secretary (Medical Services)

Base Hospital

Computer Maintenance Units

Consultant in Health Information
Director/Health Information

Director Organizational Development
Director/Planning

Director/Private Health Sector Development
Department of Census and Statistics

Deputy Director General (Planning)

District General Hospital

Director General of Health Services
Geographical Information System

Health Information System

Health Information Unit

Information and Communication Technologies
Monitoring and Evaluation

Medical Officer/Dental Surgeon - Health Information
Medical Record Room

National eHealth Guidelines & Standards

National eHealth Steering Committee
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NHISC
NHSL
PDHS
PGH
PHN
RDHS
RGD
SH

TH
UADS
WGIE
WGIPR
WHO

National Health Information Steering Committee
National Hospital of Sri Lanka

Provincial Director of Health Services

Provincial General Hospital

Personal Health Number

Regional Department of Health Services
Registrar Generals Department

Secretary Health

Teaching Hospital

Use Agreements for Data/Information Sharing

Working Group on Innovations and eHealth

Working Group on Information Process Re-engineering

World Health Organization
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Policy Area 1: Health Information Related Resources

Policy Directive 1.1: Information processes, procedures, infrastructure, and human resources shall be appropriately adopted for data management to
improve efficiency.

1.1.1.1 Establish a national level permanent technical group headed 3 months
by D/HI for information process management (Working Group
on Information Process Re-engineering — WGIPR) under the
National Health Information Steering Committee (NHISC).

1.1.1.2 Periodically evaluate information processes, identify gaps and 6 months for initial
make recommendations for improvement and bridging of evaluation and
gaps, re-structure and incorporation of technology as continuous activity
appropriate. there after

1.1.1.3 Establish new information processes to fulfil identified under 24 months WGIPR under NHISC
1.1.1.2 new requirements.

1.1.2.1 Acquire ICT devices for automation purposes and ICT Continuous activity All DDGs
infrastructure in accordance with the NeGS.

1.1.2.2 Establish and/or maintain or utilise, central level server 24 months SH, DDG(P), D/HI
facilities at national, sub-national and/or institutional level for
health data repositories and health software as appropriate
and in accordance with NeGS.

1.1.2.3 Provide internet connectivity for official usage to relevant 24 months DGHS,D/HI
units as a utility in accordance with the NeGS.

1.1.1 Information Processes
and Procedures

Ensure Health Information
process modernization and
continuous improvement.

NHISC, D/HI

WGIPR under NHISC

1.1.2 ICT Infrastructure, ICT
Devices and Software

Ensure optimal and appropriate
utilization of ICT resources in
information system
automations.

1.1.2.4 Establish a mechanism for onsite maintenance and 12 months DGHS, DDG(P), D/HI

! Time frame for implementation of each Key Action Area/Implementation Guideline is calculated from the effective date of this policy.
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troubleshooting for electronic hardware and computer
networks through Computer Maintenance Units.

1.1.2.5Incorporate ICT as per the NeGS in infrastructure Continuous activity SH, All DDGs
development projects in the healthcare sector.

Policy Directive 1.2 : Health information related organizational, institutional and individual human resource capacity building shall be facilitated.

1.2.1.1 Periodically review and revise as appropriate cadres for health Continuous activity DDG(P), D/P, D/HI
information management and ICT.

1.2.1.2 Improve ICT skills, attitudes and practises of existing health Continuous activity DGHS, DDG(P), D/HI
staff, including of those in private healthcare institutions, to
be optimally utilized in the health information process.

1.2.1.3 Provide continuous professional development and relevant Continuous activity DDG(P), D/HI
training for health information management and ICT staff.

1.2.1.4 Provide training for relevant health staff and medical students Continuous activity DDG(P), DDG(MS),
on morbidity and mortality record keeping and coding. D/HI,DD/MSU

1.2.1 Human Resource

The human resources required
for health information
management shall be
strengthened.

Policy Directive 1.3 : Continuous annual resource allocation and financing shall be ensured for sustainability of Health Information System.

1.3.1.1 Identify budget lines for health information system for 12 months SH, DGHS

1.3.1 Sustainable Health implementation of strategies described in this strategic plan.

Information System

All modernization efforts of the
Health Information System shall
focus on sustainability.

o 1.3.2.1 Develop and implement pragmatically phased information 12 months SH, DGHS, All
1.3.2 Resource Mobilisation system modernization action plans at national and sub- Provincial SHs, All
Facilitate resource mobilization national levels with parallel infrastructure development and PDHS

for health information and human resource capacity building.
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Health Information System 1.3.2.2 Incorporate technological advancements through systematic Continuous activity DGHS, All
management. decommissioning and cost effective replacements. PDHS,WGIPR under
NHISC, D/HI

Policy Area 2: Indicators and Data Elements

Policy Directive 2.1 : Health data collection and related information processes shall be aligned with information needs and indicators at all levels.

2.1.1.1Identify information needs including monitoring and 6 months forinitial DDG(P), D/HI
evaluation (M&E) frameworks at national, sub-national and evaluation

o ) institutional levels.
|nd|_cators at r\atllonall, sub- 2.1.1.2 Define a minimum set of indicators to satisfy the identified 12 months DDG(P), D/OD, D/HI
national and institutional levels. information needs including minimum sets of data elements

required. These are recommended to be on par with

internationally accepted indicators whenever applicable.

2.1.1.3 Periodically review the indicators as a part of process Continuous activity DDG(P), D/HI, WGIPR

2.1.1 Indicators
Identify a minimum set of

improvement. under NHISC
2.1.2.1 Periodically revise existing data collection forms and data Continuous activity All DDGs, D/HI,
2.1.2 Data Elements, Data elements of national significance, to maintain relevance, by WGIPR under NHISC

Standards and Meta-data
Ensure uniformity of data
elements and their
interpretations.

the relevant national body in consultation with the WGIPR.
The revised formats must encourage and support future
automation where appropriate.
2.1.2.2 Define and periodically revise data standards, data definitions 6 months for initial D/HI, WGIPR under
(develop and maintain a data dictionary) and meta-data® at activity and NHISC
the national level. Continuous

2Metadata is defined as the data providing information about one or more aspects of the data, such as; means of creation of the data, purpose of the data, time and date
of creation, creator or author of the data, location on a computer network where the data were created and standards used.
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2.1.3 Information Processes
Align information processes to
capture defined data sets
required as specified by the
users.

2.1.3.1 Improve or establish information processes to align with
identified minimum sets of data elements.

18 months

D/HI, WG

2.1.3.2 Facilitate and coordinate changing requirements of data
collection, data collection tools/forms or reporting methods.

Continuous activity

Relevant national
programme/unit,
WGIPR under NHISC

Policy Directive 2.2 : Health and health related data elements/information from state and non-state sectors shall be integrated into the national

health information system.

2.2.1.1 Identify a minimum set of health related data elements that 6 months D/PHSD, DDG(P),
2.2.1 State and Non-state state and non-state agencies (including private sector D/HI, WGIPR under
Health Data/Information healthcare) shall send to national HIS. NHISC
IncorPorate hgalth 2.2.1.2 Establish a mechanism that reports health related data 18 months DGHS, D/HI,
data/information from all elements from state (other than health) and non-state D/PHSD,WGIPR under
relevant state and non-state agencies (including private sector healthcare). NHISC
agenises into the Health
Information System.

2.2.2.1 Strengthen surveillance mechanisms for selected diseases. 12 months Relevant national
2.2.2 Disease Surveillance programme/unit,
Strengthen the surveillance WGIPR under NHISC
systems for regular monitoring
of selected diseases.

2.2.3.1ldentify and extract health related data elements from 12 months DGHS, DCS, D/HI,
2.2.3 National Census and national census. WGIPR under NHISC
National Surveys
Strengthen the mechanismto "5 5 3 5 1dentify and incorporate health related data elements to 12 months DDG(P), D/HI, All

extract health data from
national census.

periodic population-based surveys, in collaboration with other
relevant ministries.

Directors of related
national programmes
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2.2.4.1 Facilitate research on relevant health related scopes.
2.2.4 Health Research

Continuous activity DGHS, DDG(ET&R)

Strengthen the mechanismto  2.2.4.2 Establish mechanism to capture information from published 12 months DDG(ET&R)
capture health data from health research.
related research.
2.2.5.1 Strengthen the focal point for national health accounts and 6 months DGHS, Add. Sec. (MS)
2.2.5 National Health Accounts costing at the central level,
and Healthcare Costing 2.2.5.2 Establish an information process to routinely capture 12 months DGHS, Add. Sec. (MS)

Strengthen the mechanism to
capture health expenditure and
health care costing data.

healthcare costing information. This process shall have defined cost
centres and identified human resources to capture data.

Policy Area 3: Data and Information Management

Policy Directive 3.1 : Health information governance® structure shall be strengthened.

3.1.1.1 Coordinate and facilitate intra-sectoral and inter-sectoral

3.1.1 Health Information health information related activities.

Continuous activity NHISC

Governance

Health information governance
structure & mechanisms shall
be strengthened within the
state health sector with
identified national and sub-

3.1.1.2 Empower the Health Information Unit (HIU) of the Ministry of
Health, Nutrition and Indigenous Medicine as the national
focal point on health information management to provide
sector-wide Health Information System leadership in order to
facilitate the implementation of this National Policy on Health
Information.

12 months DGHS

national focal points. 3.1.1.3 Establish health information management units as designated

focal points on health information management at the
provincial level, RDHS level, relevant national

24 months Cons. HI or MO/DS-HI

Health information governance is the set of multi-disciplinary structures, policies, procedures, processes and controls implemented to manage information at an

enterprise level.
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directorates,specialized campaigns and at institutional level in
NHSL, Special Hospitals, THs, PGHs, DGHs and BHs.
3.1.1.4 Upgrade Medical Record Rooms (MRR) in all hospitals. 24 months DDGHS(P), D/HI

Policy Directive 3.2: Continuity of care for healthcare recipients shall be ensured through a life-long health record.

) . 3.2.1.1 Establish a mechanism to issue a unique identifier to all health 12 months DDG(P), D/HI, All
3.2.1 Unlo!ue Health I(.ientn"lfer clients to ensure continuity of care (life-long health record). PDHS, All Heads of
Issue a unique health identifier This identifier shall be given at the first point of contact with Institutions

“Personal Health Number
(PHN)” to all health clients.

healthcare for each health client.

3.2.2.1 Establish a mechanism to make aware the public on the Continuous activity DGHS, DDG(P)
benefits of producing the Personal Health Number (PHN) in
healthcare encounters.

3.2.2 Use of PHN

Encourage the use of PHN in
each episode by healthcare
recipients.

Policy Directive 3.3: Proper retention, archiving and disposal of health data/information shall be ensured.

3.3.1.1Improve the storage capacities and storage methods of all 24 months DDGHS(P), D/HI
Medical Record Rooms for paper based records through
implementation of quality management techniques®.

3.3.1 Data Storage and Backup
Ensure secure and adequate
data storage and backup
facilities are provided in all
health information subsystems
and processes.

4Quality management ensures that an organization, product or service is consistent. It has four main components: quality planning, quality control, quality assurance and
guality improvement.
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3.3.2.1 Comply with all relevant information acts of the Government Continuous activity DGHS
of Sri Lanka regarding information retention, archiving and
disposal.

3.3.2 Data/information
Archiving and Disposal

Ensure data/information
archiving and disposal be done
in accordance with the relevant
prevailing laws and
departmental regulations.

Policy Directive 3.4: Sharing of data and information within and outside the health sector shall be promoted.

3.4.1.1 Establish a central level heath data repository with identified, 12 months DGHS
reusable health related data/information to minimise data
redundancy in data collection and storage.

3.4.1.2 Establish a mechanism to share reusable health related 12 months WGIPR under NHISC,
data/information. D/HI

3.4.1 Data/Information Hub
Data redundancy® in health
information systems shall be
minimized.

*Data redundancy is a condition created within a database or data storage system in which the same piece of data is held in two separate places. Wasteful data
redundancy generally occurs when a given piece of data does not have to be repeated, but ends up being duplicated due to inefficiency or process complexity.
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3.4.2.1 Define a Data/Information Matrix® for all data, data sets and 6 months WGIPR under NHISC,
information. Define elements of Master Patient Index’ for D/HI
individually identifiable health client data.

3.4.2 Data/Information Sharing
Encourage and facilitate intra
and inter sectoral data and
information sharing.

3.4.2.2 Establish guidelines and regulations for data/information 18 months WGIPR under NHISC,
sharing by intra and inter sectoral Use Agreements for D/HI
Data/Information Sharing (UADS).®

Policy Directive 3.5: Responsibility for data and information quality at national and sub-national levels shall be assigned to the respective authorities.

3.5.1.1 Establish in-built mechanisms to ensure data quality at point 24 months WGIPR under NHISC
s ) of capture as far as possible.

Ensure t@elmess fand quality of 3.5.1.2 Make health administrators of provincial and regional health Continuous activity SH, DGHS, Provincial
data and information. institutions, special programmes and campaigns, hospitals, SHs

3.5.1 Data/information Quality

6Data/information matrix shall identify the data/information creators, define and assign data /information stewards, define the level of sensitivity, specify the maximum
level of accesses through authorization and approval for sharing and publication, and identify officers for authorization and approval, for all data, data sets and
information.

"Master Patient Index (MPI) is an electronic database that holds information on every patient registered at a healthcare organisation. The MPI stores information like PHN,
patient name, date of birth, gender, race, place of residence, GS division, email, phone, registering institution, date and time of record creation & alteration and other
content and shall relate to the patient's medical history.

SUse Agreements for Data/Information Sharing (UADS) shall apply to but not limited to data/information sharing among Directorates, Special Programs, Campaigns and
Institutions. Information sharing and reporting mechanisms to central level, PDHS and RDHS shall be established or strengthened as appropriate. Inter sectoral information
sharing shall include but not limited to sharing with Registrar General’s Department, Department of Census and Statistics, Department of Education and Department of
Police. These agreement shall also define sharing of data/information with foreign governments and international agencies.
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public health institutions and private health sector
accountable for delivering timely and quality health
information.
3.5.1.3 Incorporate routine and thorough quality assurance and 24 months DGHS, D/HI
quality control procedures (including monitoring and
feedback mechanisms) to all information processes.

Policy Directive 3.6: Optimal and wide use of health data/information shall be ensured through appropriate data processing, improved efficiency and
quality of health information reporting and improved accessibility of health information by all stakeholders.

3.6.1.1 Publish at minimum an annual statistical report at provincial, Continuous activity Relevant Directorates
regional, specialised units, programs & campaigns and line
ministry institution levels of Ministry of Health, Nutrition and

3.6.1 Health Information
Bulletins and Statistical

Reports . _ Indigenous Medicine, no later than end of first quarter of the

Ensure that high quality, following year.

quarterlY and annual Health 3.6.1.2 Produce periodic feedback reports and periodic analysis Continuous activity DDG(P), D/HI,
Information reports are reports to satisfy end user needs through a defined feedback Relevant Directorates
prepared to meet the needs of channel

jche mter.\dedl aUd'.enCT atd b 3.6.1.3 Institutionalize knowledge management through Continuous activity DGHS, D/HI, Relevant
International, national and sub- establishment of a searchable repository of surveys, Directorates

national levels. - . .
researches and statistical reports. This shall include

consolidation of HIS-relevant data from other health areas
and programs.
3.6.1.4 Ensure results of health surveys and research conducted by Continuous activity D/HI
institutions other than the Ministry of Health, Nutrition and
Indigenous Medicine be collected within a reasonable time
frame.
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3.6.2.1 Establish and maintain geographically referenced health 24 months DGHS, DDG(P), D/HI,
3.6.2 Geographical Information data/information at national, sub-national, program and All PDHS, All Heads of
System.(GIS) Hgalth Layer institutional levels, based on health-base maps’. Institutions
Ensure integration of 3.6.2.2 Device a mechanism to maintain and routinely update the GIS 24 months D/HI

geographically referenced data
to data from HIS to visualize
trends and relationships over
space and time.

Health Layer™.

3.6.3.1 Continue current methods and media of health information Continuous activity DGHS
dissemination which are proven beneficial in the context.

3.6.3.2 Establish a national health observatory'! or dashboard for 36 months D/HI, DDG(P)
internal and external users to reflect the health status and
service delivery.

3.6.3.3 Establish guidelines for government and private media to 18 months DGHS, D/HEB
provide health information to the public as their social
responsibility.

3.6.3 Use of Media

Optimally utilize the available
media for effective health
information dissemination to all
health clients.

3.6.3.4 Establish and timely update a citizen centric Health Web 12 months DDG(P), D/HI
Portal.
3.6.4.1 Establish guidelines to make it mandatory that all planning 24 months DGHS

3.6.4 Culture for Information
Promote evidence based
decision making and

and training submissions to indicate HIS-based evidence for
proposed activities at all levels.
3.6.4.2 Establish guidelines to incorporate health information to set 24 months DGHS

’Health-base maps of geographically referenced heath service data such as hospitals, clinics, facilities etc. shall be maintained centrally by the HIU of the Ministry of
Health, Nutrition and Indigenous Medicine.

'9GIS Health Layer is a centrally maintained layer of geographically referenced health/disease data/information of national significance.

""Health observatory is a gateway to health-related statistics of the country and is analogous to the Global Health Observatory (GHO) of the World Health Organisation.
The aim of this portal is to provide easy access to national, sub-national, institutional and programme based data and statistics with a focus on comparability to monitor
situations and trends.
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accountability at all levels and monitor performance goals and targets at all levels.
through data stewardship and

creation of an organization

culture for information within

the health sector.

Policy Area 4: Data/Information Security, Client Privacy, Confidentiality and Ethics

Policy Directive 4.1: Ethical and fair information practices shall be incorporated into information management ensuring client privacy and
confidentiality.

4.1.1.1 Establish guidelines for the collection of individually 24 months DGHS, DDG(ET&R),
4.1.1 Fair information Practices identifiable data/information to possess qualities of DDG(P)
Implement fair information relevance, integrity, a written purpose, the capacity for
practices in relation to all correction and consent of the individual.
health d.ata/|nformat|on as 4.1.1.2 Establish guidelines and integral mechanisms in health 24 months D/HI, DDG(P)
appropriate. information sub-systems to ensure controlled access to
individually identifiable data/information and health
data/information. The access control shall be role based and
decided on need to know and need to do basis.
4.1.1.3 Educate health staff on concepts of client privacy, Continuous activity DDG(P)
confidentiality and fair information practices.
4.1.2.1 Design and use a unique Personal Health Number (PHN) for 12 months D/HI, DDG(P)
health clients identification, preserving healthcare recipient’s
privacy and confidentiality.
4.1.2.2 Educate health staff on concepts of anonymity and pseudo- Continuous activity DGHS, DDG(P), D/HI
anonymity.

4.1.2 Anonymity and Pseudo-
anonymity

Ensure principles of anonymity
and pseudo-anonymity are
preserved at all times in manual
and electronic health
information systems.
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4.1.3.1 Educate healthcare recipients on concepts of privacy, Continuous activity DGHS
confidentiality, fair information practices, anonymity and
pseudo-anonymity.

4.1.3 Empower healthcare
recipients

Empower healthcare recipients
to exercise their right to
confidentiality.

Policy Directive 4.2: Data and information security shall be ensured for client data protection.

4.2.1.1 Handle, store and destroy physical records containing health Continuous activity DGHS
related information according to the relevant acts and
regulations of the government to ensure data/information
security.

4.2.1.2 Store physical records in suitable storage areas with restricted Continuous activity DGHS
access to such premises.

4.2.1.3 Make aware staff who are handling physical records on Continuous activity DGHS
concepts of data/information security.

4.2.1 Information Security
Client data/information shall be
handled, stored or destroyed
while protecting against
unauthorized access, use,
disclosure, disruption,
modification, perusal,
inspection, recording or
destruction.

Policy Area 5: eHealth'? and Innovations

Policy Directive 5.1: eHealth and innovations governance structure shall be strengthened.

5.1.1.1 Coordinate and facilitate eHealth and innovations related to Continuous activity National eHealth
health information. Steering Committee
(NeHSC) under NHISC

5.1.1 eHealth and Innovations
Governance

“eHealth is defined by World Health Organization as the transfer of health resources and health care by electronic means.
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The eHealth and innovations 5.1.1.2 Formalize and implement the National eHealth Guidelines and Continuous activity D/HI
governance structure and Standards (NeGS).

mechanism shall be 5.1.1.3 Periodically review and update the NeGS according to the Continuous activity D/HI
strengthened. needs and technological advancements.

5.1.1.4 Formulate guidelines for acquisition, maintenance and
decommissioning of software and eHealth systems.

24 months D/HI, DDG(P)

Policy Directive 5.2: Information and Communication Technology solutions and innovations shall be appropriately adopted to improve the quality,

efficiency, patient safety, and cost effectiveness health information systems.

5.2.1.1 Establish and function a national level technical committee
(Working Group on Innovations and eHealth - WGIE) under
the NHISC to evaluate the feasibility, appropriateness, cost-
effectiveness and sustainability of proposed innovations,
automations and eHealth systems.

5.2.1 Applicability of
Technology

Appropriate adaptation of
eHealth and innovations shall

6 months NHISC, D/HI

be ensured. 5.2.1.2 Develop and implement a pragmatically phased action plan

considering available technology, infrastructure, finances and
human resource capacity.

12 months DDGHS(P)

5.2.1.3 Establish guidelines for piloting of eHealth systems and
innovations.

6 months D/HI

Policy Directive 5.3: Interoperability of the various sub-components of national health information shall be ensured through standardization, to

facilitate seamless data exchange.

5.3.1.1 Adopt the architectural model for health information systems
specified in the NeGS to ensure interoperability between
information sub-systems.

5.3.1 Interoperability of
Information Sub-systems

Continuous activity DGHS

Facilitate and promote
interoperability of information
sub-systems.

5.3.1.2 Adopt the latest version of the NeGS recommendations for
hardware and software requirements on all information
systems automations.

Continuous activity DGHS
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5.3.1.3 Adopt the latest semantic and syntactic standards set in the Continuous activity DGHS
latest version of NeGS.

Policy Directive 5.4: Health data/information storage shall be facilitated to minimize health data/information loss and ensure data/information
security.

5.4.1.1 Store and backup electronic health related data/information Continuous activity DGHS
in accordance with the latest version of NeGS.

5.4.1.2 Ensure the physical and virtual security of all electronic health Continuous activity DGHS
related data/information of acquired storage facilities in
accordance with the guidelines set in latest version of NeGS.

Policy Directive 5.5: eHealth related infrastructure and human resource capacity building shall be facilitated.

eHealth related infrastructure

and human resource capacity

building shall be in line with

strategies 1.1.2 and 1.2.1

5.4.1 Electronic data storage
Integrity of the electronic data
shall be ensured.

Policy Directive 5.6: Continuous annual resource allocation and financing shall be ensured for sustainability of eHealth systems.
eHealth related resource

allocation and financing shall be

in line with strategies 1.3.1 and

1.3.2
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Key Performance Indicators

1. To ensure 50% of all health Percentage of government health Percentage of government Annual Health facility/
institutions generate, institutions which have a functional health institutions which have eHealth survey
disseminate and use timely HMIS! in position. a functional HMIS in position
and quality health out of total government
information to support health institutions of Sri
organisational management Lanka.
and development. Percentage of government health Percentage of government Annual Annual health

institutions which publish timely health institutions which bulletins
and quality? annual health bulletins. publish timely and quality published

annual health bulletins out of
total government health
institutions of Sri Lanka.

Percentage of registered private Percentage of registered Annual Health facility/
health institutions which have a private health institutions eHealth survey
functional HMIS? in position. which have a functional HMIS

in position out of total
registered private health
institutions of Sri Lanka

'A Health Management Information System (HMIS) is a tool which helps to gather, aggregate, analyze and present health management information. A functional HMIS in a
government health institution, shall at minimum, be able to provide the necessary information for performance appraisal at the monthly Health Directors Meeting of the
Ministry.

’The Annual Health Bulletins shall be published and made available, no later than the end of the following quarter and shall have qualities of accuracy, completeness,
relevance, consistency across data sources, reliability, appropriate presentation and accessibility.

* A Health Management Information System (HMIS) is a tool which helps to gather, aggregate, analyze and present health management information. A functional HMIS in a
private health institution, shall at minimum, be able to provide the necessary information based on criteria at provided by the Directorate of Private Health Sector
Development of the Ministry.
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2. To make available
comprehensive systems for
personalized and
community based health
information management
for shared and continuous
care of care-recipients who
receive care at 50% of all
Base Hospitals, District
General Hospitals, Provincial
General Hospitals and
Teaching Hospitals.

Percentage of government health
institutions which have a functional
patient registration system4 issuing
a unique healthcare recipient
identifier.

Percentage of government Annual
health institutions which have

a functional patient

registration system issuing a

unique healthcare recipient

identifier out of total selected

health institutions> of Sri

Lanka.

Health facility/
eHealth survey

Percentage of government health
institutions which generate
electronic patient discharge
summaries® for inward patents.

Percentage of government Annual
health institutions which

generate electronic patient

discharge summaries for

inward patents out of total

selected health institutions”

of Sri Lanka.

Health facility/
eHealth survey

*A functional patient registration system shall be able to capture patient demographic data with an assigned Personal Health Number (PHN) for all patients who present to

the healthcare institution.

>Selected health institutions are all Base Hospitals, District General Hospitals, Provincial General Hospitals and Teaching Hospitals.

°A discharge summary is a clinical report prepared by a physician or other health professional at the conclusion of a hospital stay or series of treatments. It outlines the
patient's chief complaint, the diagnostic findings, the therapy administered and the patient's response to it, and recommendations on discharge.
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Percentage of government health Percentage of government Annual Health facility/
institutions which have a functional health institutions which have eHealth survey
electronic OPD system’ for patent a functional electronic OPD

data management. system for patent data

management out of total
selected health institutions®

of Sri Lanka
3. To ensure optimal Percentage of government health Percentage of government 2020 Health facility/
data/information sharing institutions which contribute/share health institutions which eHealth survey
and access to, health data to central level heath data contribute/share data to
information in relation to all repository8 and/or MPI°. central level heath data
sharable data in health repository and/or MPI out of
information systems, while total government health
ensuring ethical institutions of Sri Lanka by
considerations and 2020.
confidentiality of care Percentage of registered private Percentage of registered 2020 Health facility/
recipients. health institutions which private health institutions eHealth survey
contribute/share data to central which contribute/share data
level heath data repository and/or to central level heath data
MPI. repository and/or MPI out of

total registered private health
institutions of Sri Lanka by
2020.

’A functional electronic OPD system consists of at minimum, registration of patients who present to the OPD, OPD health data management, order investigations, e-
prescribing and pharmacy.

®A central level heath data repository is a central place in which an aggregation of selected health data is kept and maintained in an organized way, in computer storage.
° Master Patient Index (MPI) is an electronic database that holds information on every patient registered at a healthcare organisation. The MPI stores information like

PHN, patient name, date of birth, gender, race, place of residence, GS division, email, phone, registering institution, date and time of record creation & alteration and other
content and shall relate to the patient's medical history.
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Percentage of government health Percentage of government Annual Health facility/
institutions which conduct health institutions which eHealth survey
awareness programmes on ethical conduct awareness

considerations and confidentiality of programmes on ethical

care recipients. considerations and

confidentiality of care
recipients out of total
government health
institutions of Sri Lanka.

4. To encourage suitable Percentage of government health Percentage of government Annual Health facility/
innovations related to institutions which adhere to eHealth health institutions which eHealth survey
health information Standards and Guidelines (NeGS) in adhere to eHealth Standards
management and eHealth in eHealth innovations™®. and Guidelines (NeGS) in
all health information eHealth innovations out of
processes; while ensuring total government health
interoperability of institutions of Sri Lanka,
information systems. which are currently designing,

piloting or implementing such

innovations.
Percentage of government health Percentage of government Annual Health facility/
institutions which share discharge health institutions which eHealth survey
data with eIMMR** for aggregate share discharge data with
statistics. elMMR for aggregate

statistics out of total
government health
institutions of Sri Lanka.

%eHealth innovations include introduction of new things or methods utilizing information and communication technologies (ICT) for health. Examples include innovations
in treating patients, conducting research, educating the health workforce, tracking diseases and monitoring public health.

eIMMR is the electronic indoor morbidity and mortality report.
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5. To ensure security and Percentage of government health Percentage of government Annual Health facility/
integrity of all health institutions which have institutional health institutions which have eHealth survey
data/information. data/information security institutional data/information

strategies12 in place. security strategies in place

out of total government
health institutions of Sri

Lanka.
Percentage of registered private Percentage of registered Annual Health facility/
health institutions which have private health institutions eHealth survey
institutional data/information which have institutional
security strategies in place. data/information security

strategies in place out of total
registered private health
institutions of Sri Lanka.

6. To ensure sustainability of Percentage of health districts which Percentage of health districts Annual Health facility/
all health information have at least one functional which have at least one eHealth survey
systems. computer maintenance unit ™. functional computer

maintenance unit out of total
number of health districtsof
Sri Lanka.

“|nstitutional data/information security strategies are well defined health institution-wide strategies and responsibilities, for protecting the confidentiality, integrity, and
availability of the health information assets that are accessed, managed, and/or controlled by the particular heath institution. Information assets addressed shall include
data, information systems, computers, network devices, as well as documents and verbally communicated information.

A functional computer maintenance unit shall be the centre for computer hardware, networking and software maintenance and upgrades. This unit shall ensure smooth
functioning of all computer based systems and networks through; 1. hardware repair services which include; routine and scheduled system checks, hardware, network and
wireless troubleshooting, full range of on-site and off-site hardware repairs for out-of-warranty hardware &urgent repairs and upgrading as required; 2. software repair
services which include; operating system and software installation, virus, spyware & adware scanning, removal and disaster assessment & recovery.
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